
 
 

 

 

4.3 COMFORT RESPONDERS  
 

 
  

ñCOMFORT , support, manage stress, and diminish distress for 
disaster responders.ò 

 

The goal of SAFETY FUNCTION ACTION  is: ñAchieve and maintain a high level of 

disaster health and well -being.ò  The ñThree Keys ò to disaster health are SAFETY , 
FUNCTION , and ACTION . COMFORT  is one of two strategies designed to achieve 
optimal FUNCTION , the second ñKey.ò Five objectives are specified to COMFORT 

RESPONDERS : RELAX, REASSURE, RESPECT, RESTATE, and REFUEL. Tactics are the 
actions to ach ieve the objectives.  
 

The focus of the COMFORT RESPONDERS strategy is on the actions responders can 
use during daily operations and during disaster duty to manage both the 

physiological and psychological dimensions of the stress response. COMFORT 
RESPONDERS tactics redirect the stressful intensity of emergency and disaster 
operations into high - level performance.  

 

 

 
 

 

 
 



 
 

 

 

4.3 COMFORT RESPONDERS  
 

RELAX  

 

 

TACTICS to achieve the RELAX Objective:  

�‡ Practice stress management.  

�‡  Prioritize healthy sleep . 
 

IN TEGRATED DISASTER HEALTH:  
Practice stress management techniques and engage in healthy 
sleep routines.  
Decrease fear reactions and distress.  
Decrease the physiological stress response .  

REASSURE  

 

 

TACTICS to achieve the REASSURE Objective:  

�‡ Listen activel y to teammates.  

�‡ Display gratitude.  

�‡ Praise, encourage, motivate team.  

�‡ Be consistent : Say  what you will do and do what you have said . 
 

INTEGRATED DISASTER HEALTH:  
Decrease the stress response.  
Serve as  a model for positive, healthy emotional expression for  
yourself and team.  
Motivate, praise, and thank yo ur teammates for their efforts.  

RESPECT  

 

 

TACTICS to achieve the RESPECT Objective:  

�‡ Comfort teammates who have been exposed to trauma.  

�‡ Validate teammatesô reactions. 

�‡ Constructively address anger/agitation.  
 

INTEGRATED DISASTER HEALTH:  
Validate and norm �D�O�L�]�H���W�H�D�P�P�D�W�H�V�¶���V�W�U�R�Q�J���U�H�D�F�W�L�R�Q�V���D�Q�G 
constructively diffuse anger.  
Decrease the stress response.  
Support teammates who have been affected by exposure to the 
incident.  

RESTATE  

 

 

TACTICS to achieve the RESTATE Objective:  

�‡ Restate "worry" thoughts.  

�‡ Restat e positively to instill hope.  
 

INTEGRATED DISASTER HEALTH:  
Stop, rephrase, and restate thoughts that create fear, distress, or 
worry to increase comfort.  
�'�H�F�U�H�D�V�H���W�K�H���I�H�D�U���D�Q�G���D�Q�[�L�H�W�\���U�H�V�S�R�Q�V�H�V���W�U�L�J�J�H�U�H�G���E�\���³�Z�R�U�U�\�´ 

thoughts.  
Be alert for, and correct, info rmation that carries a strong negative  
tone.  

REFUEL  

 

 

TACTICS to achieve the REFUEL Objective:  

�‡ Engage in comforting self -care.  

�‡ Prevent burnout.  

�‡ Guard against compassion fatigue.  
 

INTEGRATED DISASTER HEALTH:  
Take time with teammates to create a mutually -supportive 

environment that reaffirms the mission to care for disaster survivors 
compassionately.  
Emphasize the importance of self -care and buddy -care to  
teammates to prevent burnout.  

 


