
   

 

4.4 CONNECT RESPONDERS  
 

 
 

ñCONNECT  disaster responders  with team members and sources of 
interpersonal support.  Maintain contact with home and family.ò 

 

The goal of SAFETY FUNCTION ACTION  is: ñAchieve and maintain a high level of 

disaster health and well -being.ò  The ñThree Keys ò to disaster health are SAFETY , 
FUNCTION , and ACTION . CONNECT  is one of two strategies designed to achieve 
optimal FUNCTION , the second ñKey.ò Three objectives are specified to CONNECT 

RESPONDERS : UNITE, UNIFY, and UTILIZE SUPPORT . Tactics are the actions to 
achieve the objectives.  
 

The focus of the CONNECT RESPONDERS strategy is to optimize connections to family, 
peers, teammates, buddies, responder units, community helpers, and disaster 

survivors. When responding to a crisis, em ergency, or disaster, responders rely on 
buddies, teammates, and other response personnel to provide physical back -up and 
psychosocial support during operations that are physically fatiguing and psychologically 

taxing.  
 

Responders unite with co -workers wit hin their own teams. When multiple response 

units are called into play, the CONNECT strategy is used to unify the response across 
teams. CONNECT focuses on the ability to be both a provider and a recipient of 
interpersonal support. The presence of interper sonal support is protective, but the 

absence of such support elevates risk.  
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UNITE  

 

 

TACTICS to achieve the UNITE Objective:  

Å Build supportive teams.  

Å Connect to buddies and teammates.  

Å Create a positive work environment.  

  
INTEGRAT ED DISASTER HEALTH:  
Use teammate relationships to increase cohesion and 
maximize team safety.    

Create a positive work environment that connects 
teammates.  
Practice team -building during exercises and real -world 
incident response operations.  
Keep connected  to home.  

 

UNIFY  

 

 

TACTICS to achieve the UNIFY Objective:  

Å Network responder units.  

Å Link communications systems across responder   

       units in the field.  
 

INTEGRATED DISASTER HEALTH:  
Share the workload to decrease physical fatigue and 

physiological s tress.  
Extend strong bonds within the team outward to include 
responders from other teams and response units.  
Drill and train with multiple teams to create strong, 
mutually -supportive linkages.   

 

UTILIZE SUPPORT  

 

 

TACTICS to achieve the UTILIZE SUPPO RT 

Objective:  

Å Give interpersonal support.  

Å Receive interpersonal support.  

Å "Be there" for team members.  

Å Connect to home and family.  

 

INTEGRATED DISASTER HEALTH:  
Invite interpersonal support from teammates and family 
to strengthen sense of connectedness and d ecrease the 

stress response.  
Actively provide interpersonal support to family and 
teammates.  

 

 

 


