6.3 COMFORT SURVIVORS

COMFORT SURVIVORS

COMFORT, calm, stabilize, and orient distressed and
emotionally overwhelmed survivors.

SFA GOAL OBJECTIVES TACTICS

Achieve and maintain a high * Teach stress management skills.
level of disaster health * Identify and reduce stressors.

and well-being * Encourage healthy sleep.
» Stabilize overwhelmed survivors.

KEY TO DISASTER HEALTH « Listen and respond attentively.
* Praise, encourage, and motivate.

* Be consistent: Say what you will do
F U N CTI 0 N and do what you have said.
* Validate survivors’ reactions.

« Comfort survivors who have been
exposed to trauma.

RESPECT | - Console survivors who are

C O M F 0 RT bereaved or have witnessed death

» Aid survivors to diffuse anger/
agitation.

STRATEGY

ACOMFORT , calm, stabilize, and orient distressed and emotionally
over whel med survivors.o

The goal of SAFETY FUNCTION ACTION i s AfAchieve and maint ai
disaster healthandwell -bei ng. 0 ThreelKegs @ t o d ihsadthsatee SAFETY ,
FUNCTION ,and ACTION . COMFORT is one of two strategies designed to achieve

optimal FUNCTION , t he second fiKey. 0 Three o®GJMEQRTI v e
SURVIVORS : RELAX, REASSURE, and RESPECT. Tactics are the actions to achieve

the obj ectives.

The focus of the COMFORT SURVIVORS strategy is on providing calming, comforting
words and actions for survivors during the disaster response. COMFORT SURVIVORS is
the strategy that most overtly addresses disaster stress and distress.
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RELAX

TACTICS to achieve the RELAX Objective:
FTeach stress management skills.
FIdentify and reduce stressors.

F Encourage healthy sleep.
I Stabilize overwhelmed survivors.

INTEGRATED DISASTER HEALTH:

Decrease the physiological stress response by

identifying and reducing stressors.

Assist survivors to decrease fear and distress.
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Guide survivors to apply stress management

techniques.
Emphasize the importance of healthy sleep routi nes.

REASSURE

TACTICS to achieve the REASSURE Objective:
T Listen and respond attentively.
I Praise, encourage, and motivate.
1 Be consistent: Say what you will do and do
what you have said.

INTEGRATED DISASTER HEALTH:

Support survivors through soothin g, reassuring words
and actions.

Model positive, healthy ~ emotional expression.

Be consistent and follow through.

Listen and respond attentively.
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adaptively.
RESPECT
TACTICS to achieve the RESPECT Object ive:
fVvalidate survivorsd reaction
F Comfort survivors who have been exposed to
trauma.

I Console survivors w  ho are bereaved or who

have witnessed a death.
FAid survivors to diffuse anger/agitation.

INTEGRATED DISASTER HEALTH:

Offer calming, consistent presence and support.
Support survivors who have been intensely exposed
to the incident.

Support survivors who are grappling with loss.
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constructively diffuse anger.
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