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Featuring:Featuring:

Continuous Integrated TriageContinuous Integrated Triage
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SORTSORT

SURGE SORT SUPPORTSURGE SORT SUPPORTSURGE SORT SUPPORT

THINK: HUMAN BEHAVIOR

How do SURVIVORS act?

How do RESPONDERS function?

SURGE SORT SUPPORTSURGE SORT SUPPORTSURGE SORT SUPPORT

How do SURVIVORS react?

SORTSORT

PSYCHOLOGICAL

CASUALTIES

SURGE SORT SUPPORTSURGE SORT SUPPORTSURGE SORT SUPPORT

SORTSORT
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Source:  Shultz et al., Disaster Behavioral Health Awareness 

Training for Health Care Professionals, 2004

Psychological CasualtiesPsychological Casualties

Psychological symptoms Psychological symptoms 

without physical symptomswithout physical symptoms

Multiple unexplained physical Multiple unexplained physical 

symptoms (MUPS)symptoms (MUPS)

Mass Psychogenic Illness (MPI)Mass Psychogenic Illness (MPI)

SORTSORT
SURGE SORT SUPPORTSURGE SORT SUPPORTSURGE SORT SUPPORT

Source:  Shultz et al., Disaster Behavioral Health Awareness 

Training for Health Care Professionals, 2004

Behavioral TriageBehavioral Triage

Distinguish persons needingDistinguish persons needing

acute behavioral health evaluationacute behavioral health evaluation

from those experiencingfrom those experiencing

““normal distress.normal distress.””

SORTSORT
SURGE SORT SUPPORTSURGE SORT SUPPORTSURGE SORT SUPPORT

Source:  Shultz et al., Disaster Behavioral Health Awareness 

Training for Health Care Professionals, 2004

Triage ComplexityTriage Complexity

PsychologicalPsychological casualtiescasualties
with or withoutwith or without

““psychogenicpsychogenic”” physicalphysical symptomssymptoms

Triage must consider medical andTriage must consider medical and

psychological casualties simultaneouslypsychological casualties simultaneously

SORTSORT
SURGE SORT SUPPORTSURGE SORT SUPPORTSURGE SORT SUPPORT

MedicalMedical casualtiescasualties
with or withoutwith or without

prominent prominent psychologicalpsychological symptomssymptoms
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Source:  Shultz et al., Disaster Behavioral Health Awareness 

Training for Health Care Professionals, 2004

Triage ComplexityTriage Complexity

Most disaster casualtiesMost disaster casualties

have a have a combinationcombination

of medical and psychological needs.of medical and psychological needs.

SORTSORT
SURGE SORT SUPPORTSURGE SORT SUPPORTSURGE SORT SUPPORT

Triage of patients is essential duringTriage of patients is essential during

emergencies and catastrophic health events.emergencies and catastrophic health events.

Triage is incomplete at the community scene.Triage is incomplete at the community scene.

Triage is primarily conducted at the hospital.Triage is primarily conducted at the hospital.

SORTSORT
SURGE SORT SUPPORTSURGE SORT SUPPORTSURGE SORT SUPPORT

Triage AssumptionsTriage Assumptions

Triage will help distinguish medical andTriage will help distinguish medical and

psychological casualties.psychological casualties.

Patients are commonly triaged multiple times.Patients are commonly triaged multiple times.

SORTSORT
SURGE SORT SUPPORTSURGE SORT SUPPORTSURGE SORT SUPPORT

Triage AssumptionsTriage Assumptions
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Distress is expected in disaster events.Distress is expected in disaster events.

Distress may spread by Distress may spread by ““contagion.contagion.””

The degree of distress is assessedThe degree of distress is assessed

during behavioral triage.during behavioral triage.

SORTSORT
SURGE SORT SUPPORTSURGE SORT SUPPORTSURGE SORT SUPPORT

Triage AssumptionsTriage Assumptions

The Ideal Mass Triage SystemThe Ideal Mass Triage System

““CONTINUOUSCONTINUOUS

INTEGRATED TRIAGEINTEGRATED TRIAGE””

SURGE SORT SUPPORTSURGE SORT SUPPORTSURGE SORT SUPPORT

SORTSORT

FASTFAST

SCALABLESCALABLE

RECURRINGRECURRING

MEDICAL AND BEHAVIORAL MEDICAL AND BEHAVIORAL 

TRIAGE IN ONE SYSTEMTRIAGE IN ONE SYSTEM44

33

22

11

RESOURCERESOURCE--BASED CRITERIABASED CRITERIA

FOR EXCLUSION FROM CAREFOR EXCLUSION FROM CARE55

SURGE SORT SUPPORTSURGE SORT SUPPORTSURGE SORT SUPPORT

SORTSORT

The The FIVEFIVE Attributes of the Attributes of the 

Ideal Mass Triage SystemIdeal Mass Triage System

Source: Ramirez MA, 2008. Review and Integration of Civilian Triage Systems for Optimal 

Patient Care and Healthcare Efficiency, High Alert LLC, Kissimmee FL. All Rights Reserved
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CONTINUOUS

INTEGRATED TRIAGE

IDEAL

TRIAGE

CRITERIA FOR

EXCLUSION
5

MEDICAL +

BEHAVIORAL
4

RECURRING3

SCALABLE2

FAST1

SURGE SORT SUPPORTSURGE SORT SUPPORTSURGE SORT SUPPORT

SORTSORT

Source: Ramirez MA, 2008. Review and Integration of Civilian Triage Systems for Optimal 

Patient Care and Healthcare Efficiency, High Alert LLC, Kissimmee FL. All Rights Reserved

CONTINUOUS

INTEGRATED TRIAGE

IDEAL

TRIAGE

Improved survival through rapid, Improved survival through rapid, 

timely care of the most severetimely care of the most severe

CRITERIA FOR

EXCLUSION
5

MEDICAL +

BEHAVIORAL
4

RECURRING3

SCALABLE2

FAST1

SURGE SORT SUPPORTSURGE SORT SUPPORTSURGE SORT SUPPORT

SORTSORT

Source: Ramirez MA, 2008. Review and Integration of Civilian Triage Systems for Optimal 

Patient Care and Healthcare Efficiency, High Alert LLC, Kissimmee FL. All Rights Reserved

CONTINUOUS

INTEGRATED TRIAGE

IDEAL

TRIAGE

Speed and accuracy maintained in Speed and accuracy maintained in 

the face of mounting surgethe face of mounting surge

Improved survival through rapid, Improved survival through rapid, 

timely care of the most severetimely care of the most severe

CRITERIA FOR

EXCLUSION
5

MEDICAL +

BEHAVIORAL
4

RECURRING3

SCALABLE2

FAST1

SURGE SORT SUPPORTSURGE SORT SUPPORTSURGE SORT SUPPORT

SORTSORT

Source: Ramirez MA, 2008. Review and Integration of Civilian Triage Systems for Optimal 

Patient Care and Healthcare Efficiency, High Alert LLC, Kissimmee FL. All Rights Reserved
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CONTINUOUS

INTEGRATED TRIAGE

IDEAL

TRIAGE

Evolving conditions are detected Evolving conditions are detected 

through repeated triage/monitoringthrough repeated triage/monitoring

Speed and accuracy maintained in Speed and accuracy maintained in 

the face of mounting surgethe face of mounting surge

Improved survival through rapid, Improved survival through rapid, 

timely care of the most severetimely care of the most severe

CRITERIA FOR

EXCLUSION
5

MEDICAL +

BEHAVIORAL
4

RECURRING3

SCALABLE2

FAST1

SURGE SORT SUPPORTSURGE SORT SUPPORTSURGE SORT SUPPORT

SORTSORT

Source: Ramirez MA, 2008. Review and Integration of Civilian Triage Systems for Optimal 

Patient Care and Healthcare Efficiency, High Alert LLC, Kissimmee FL. All Rights Reserved

CONTINUOUS

INTEGRATED TRIAGE

IDEAL

TRIAGE

Improved recovery through early Improved recovery through early 

medical & behavioral interventionmedical & behavioral intervention

Evolving conditions are detected Evolving conditions are detected 

through repeated triage/monitoringthrough repeated triage/monitoring

Speed and accuracy maintained in Speed and accuracy maintained in 

the face of mounting surgethe face of mounting surge

Improved survival through rapid, Improved survival through rapid, 

timely care of the most severetimely care of the most severe

CRITERIA FOR

EXCLUSION
5

MEDICAL +

BEHAVIORAL
4

RECURRING3

SCALABLE2

FAST1

SURGE SORT SUPPORTSURGE SORT SUPPORTSURGE SORT SUPPORT

SORTSORT

Source: Ramirez MA, 2008. Review and Integration of Civilian Triage Systems for Optimal 

Patient Care and Healthcare Efficiency, High Alert LLC, Kissimmee FL. All Rights Reserved

CONTINUOUS

INTEGRATED TRIAGE

IDEAL

TRIAGE

Ethical, resourceEthical, resource--based decisionbased decision--

making regarding priority for caremaking regarding priority for care

Improved recovery through early Improved recovery through early 

medical & behavioral interventionmedical & behavioral intervention

Evolving conditions are detected Evolving conditions are detected 

through repeated triage/monitoringthrough repeated triage/monitoring

Speed and accuracy maintained in Speed and accuracy maintained in 

the face of mounting surgethe face of mounting surge

Improved survival through rapid, Improved survival through rapid, 

timely care of the most severetimely care of the most severe

CRITERIA FOR

EXCLUSION
5

MEDICAL +

BEHAVIORAL
4

RECURRING3

SCALABLE2

FAST1

SURGE SORT SUPPORTSURGE SORT SUPPORTSURGE SORT SUPPORT

SORTSORT

Source: Ramirez MA, 2008. Review and Integration of Civilian Triage Systems for Optimal 

Patient Care and Healthcare Efficiency, High Alert LLC, Kissimmee FL. All Rights Reserved
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SORTSORT
SURGE SORT SUPPORTSURGE SORT SUPPORTSURGE SORT SUPPORT

Real event casualties may exceed numbersReal event casualties may exceed numbers

used in most plans, drills, or simulations.used in most plans, drills, or simulations.

Rationale for the Ideal Mass Triage SystemRationale for the Ideal Mass Triage System

Survivors with behavioral health needsSurvivors with behavioral health needs

may exceed patients with medical needs.may exceed patients with medical needs.

Limited numbers of healthcare respondersLimited numbers of healthcare responders

necessitate that many be capable of triage.necessitate that many be capable of triage.

Under stress, disaster healthcare respondersUnder stress, disaster healthcare responders

will revert to triage methods they use daily.will revert to triage methods they use daily.
Source: Ramirez MA, 2008. Review and Integration of Civilian Triage Systems for Optimal 

Patient Care and Healthcare Efficiency, High Alert LLC, Kissimmee FL. All Rights Reserved

The Ideal Mass Triage SystemThe Ideal Mass Triage System

RATING THERATING THE

TRIAGE SYSTEMSTRIAGE SYSTEMS

SURGE SORT SUPPORTSURGE SORT SUPPORTSURGE SORT SUPPORT

SORTSORT

Source: Ramirez MA, 2008. Review and Integration of Civilian Triage Systems for Optimal 

Patient Care and Healthcare Efficiency, High Alert LLC, Kissimmee FL. All Rights Reserved

“5-TIER TRIAGE”

EMERGENCY SEVERITY INDEX 

Developed by Agency for Healthcare

Research and Quality (AHRQ) 

8 minutes per person

SORTSORT
SURGE SORT SUPPORTSURGE SORT SUPPORTSURGE SORT SUPPORT

5-TIER (Triage Categories 1—5)

Resource and complaint balanced system 

Standard for operational triage in

United States Emergency Departments 

Source: Ramirez MA, 2008. Review and Integration of Civilian Triage Systems for Optimal 

Patient Care and Healthcare Efficiency, High Alert LLC, Kissimmee FL. All Rights Reserved
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USE OF TRIAGE CATEGORY 5USE OF TRIAGE CATEGORY 5

(BUT NO SET CRITERIA FOR EXCLUSION)(BUT NO SET CRITERIA FOR EXCLUSION)

ALL PRESENTING COMPLAINTSALL PRESENTING COMPLAINTS

BUT MEDICALLY FOCUSEDBUT MEDICALLY FOCUSED

INITIAL ENCOUNTER ONLYINITIAL ENCOUNTER ONLY

EACH PATIENT REQUIRES EACH PATIENT REQUIRES 

EQUAL TIMEEQUAL TIME

8 MINUTES PER PATIENT8 MINUTES PER PATIENT

“5-TIER TRIAGE”
EMERGENCY SEVERITY INDEX

IDEAL 

TRIAGE

0.50.5

0.50.5

00

00

00

CRITERIA FOR

EXCLUSION
5

MEDICAL +

BEHAVIORAL
4

RECURRING3

SCALABLE2

FAST1

SURGE SORT SUPPORTSURGE SORT SUPPORTSURGE SORT SUPPORT

SORTSORT

RATING TRIAGE SYSTEMS RATING TRIAGE SYSTEMS 1.01.0--ofof--5.05.0

Source: Ramirez MA, 2008. Review and Integration of Civilian Triage Systems for Optimal 

Patient Care and Healthcare Efficiency, High Alert LLC, Kissimmee FL. All Rights Reserved

S.T.A.R.T.

Simple Triage And Rapid Treatment

1 minute per person

SORTSORT
SURGE SORT SUPPORTSURGE SORT SUPPORTSURGE SORT SUPPORT

Color-coded triage system based on

Respirations, Pulse and Mentation

Standard for pre-hospital triage and

civilian mass casualty triage

Modified by the Military

Developed by the Fire/Rescue

Source: Ramirez MA, 2008. Review and Integration of Civilian Triage Systems for Optimal 

Patient Care and Healthcare Efficiency, High Alert LLC, Kissimmee FL. All Rights Reserved

““EXPECTANTEXPECTANT”” CATEGORYCATEGORY

(BUT NO SET CRITERIA FOR EXCLUSION)(BUT NO SET CRITERIA FOR EXCLUSION)

ALL PRESENTING COMPLAINTSALL PRESENTING COMPLAINTS

EXCLUSIVELY MEDICALEXCLUSIVELY MEDICAL

RECURRING RECURRING UNTILUNTIL PT ENTERS PT ENTERS 

TREATMENT AREA TREATMENT AREA 

EACH PATIENT REQUIRES EACH PATIENT REQUIRES 

EQUAL TIMEEQUAL TIME

1 MINUTE PER PATIENT1 MINUTE PER PATIENT

S.T.A.R.T. TRIAGEIDEAL 

TRIAGE

0.50.5

0.50.5

11

00

11

CRITERIA FOR

EXCLUSION
5

MEDICAL +

BEHAVIORAL
4

RECURRING3

SCALABLE2

FAST1

SURGE SORT SUPPORTSURGE SORT SUPPORTSURGE SORT SUPPORT

SORTSORT

RATING TRIAGE SYSTEMS RATING TRIAGE SYSTEMS 3.03.0--ofof--5.05.0

Source: Ramirez MA, 2008. Review and Integration of Civilian Triage Systems for Optimal 

Patient Care and Healthcare Efficiency, High Alert LLC, Kissimmee FL. All Rights Reserved
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PsySTART

Developed by university researcher and

tested during national disaster exercise

>8 minutes per person

SORTSORT
SURGE SORT SUPPORTSURGE SORT SUPPORTSURGE SORT SUPPORT

Color-coded triage system based on

questions related to psychological impact

Source: Ramirez MA, 2008. Review and Integration of Civilian Triage Systems for Optimal 

Patient Care and Healthcare Efficiency, High Alert LLC, Kissimmee FL. All Rights Reserved

NO CRITERIA FOR EXCLUSION NO CRITERIA FOR EXCLUSION 

FROM CAREFROM CARE

EXCLUSIVELY BEHAVIORALEXCLUSIVELY BEHAVIORAL

SINGLESINGLE--TIME APPLICATION WITH TIME APPLICATION WITH 

REFERRALREFERRAL

EACH PATIENT REQUIRES EACH PATIENT REQUIRES 

EQUAL TIMEEQUAL TIME

>>8 MINUTES PER PATIENT8 MINUTES PER PATIENT

PsySTARTIDEAL 

TRIAGE

00

00

00

00

00

CRITERIA FOR

EXCLUSION
5

MEDICAL +

BEHAVIORAL
4

RECURRING3

SCALABLE2

FAST1

SURGE SORT SUPPORTSURGE SORT SUPPORTSURGE SORT SUPPORT

SORTSORT

RATING TRIAGE SYSTEMS RATING TRIAGE SYSTEMS 0.00.0--ofof--5.05.0

Source: Ramirez MA, 2008. Review and Integration of Civilian Triage Systems for Optimal 

Patient Care and Healthcare Efficiency, High Alert LLC, Kissimmee FL. All Rights Reserved

M.A.S.S.
Move, Assess, Sort, and Send

Developed/introduced within National

Disaster Life Support (NDLS) program 

<1 minute per person

SORTSORT
SURGE SORT SUPPORTSURGE SORT SUPPORTSURGE SORT SUPPORT

Classification of patients based on ability to

walk, raise limbs, and follow commands

Source: Ramirez MA, 2008. Review and Integration of Civilian Triage Systems for Optimal 

Patient Care and Healthcare Efficiency, High Alert LLC, Kissimmee FL. All Rights Reserved
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““EXPECTANTEXPECTANT”” CATEGORYCATEGORY

(BUT NO SET CRITERIA FOR EXCLUSION)(BUT NO SET CRITERIA FOR EXCLUSION)

PREDOMINANTLY MEDICALPREDOMINANTLY MEDICAL

PARTIAL ONGOING TRIAGE PARTIAL ONGOING TRIAGE 

THROUGHOUT TREATMENT THROUGHOUT TREATMENT 

TIME PROPORTIONAL TO SIZE TIME PROPORTIONAL TO SIZE 

OF SURGEOF SURGE

<< 1 MINUTE / PATIENT: VERY << 1 MINUTE / PATIENT: VERY 

RAPIDRAPID

M.A.S.S.IDEAL 

TRIAGE

0.50.5

0.50.5

0.50.5

11

11

CRITERIA FOR

EXCLUSION
5

MEDICAL +

BEHAVIORAL
4

RECURRING3

SCALABLE2

FAST1

SURGE SORT SUPPORTSURGE SORT SUPPORTSURGE SORT SUPPORT

SORTSORT

RATING TRIAGE SYSTEMS RATING TRIAGE SYSTEMS 3.53.5--ofof--5.05.0

Source: Ramirez MA, 2008. Review and Integration of Civilian Triage Systems for Optimal 

Patient Care and Healthcare Efficiency, High Alert LLC, Kissimmee FL. All Rights Reserved

SALT / CDC / AMA
Draft Triage System

Developed by Centers for Disease Control

and Prevention (CDC) and 

American Medical Association (AMA)

<1 minute per person

SORTSORT
SURGE SORT SUPPORTSURGE SORT SUPPORTSURGE SORT SUPPORT

Combination of elements from M.A.S.S.

and S.T.A.R.T with interventions to

decrease progression of critical patients

Source: Ramirez MA, 2008. Review and Integration of Civilian Triage Systems for Optimal 

Patient Care and Healthcare Efficiency, High Alert LLC, Kissimmee FL. All Rights Reserved

““EXPECTANTEXPECTANT”” CATEGORYCATEGORY

(BUT NO SET CRITERIA FOR EXCLUSION)(BUT NO SET CRITERIA FOR EXCLUSION)

EXCLUSIVELY MEDICALEXCLUSIVELY MEDICAL

RECURRING RECURRING UNTILUNTIL PT ENTERS PT ENTERS 

TREATMENT AREA TREATMENT AREA 

TIME PROPORTIONAL TO SIZE TIME PROPORTIONAL TO SIZE 

OF SURGEOF SURGE

<< 1 MINUTE / PATIENT: << 1 MINUTE / PATIENT: 

VERY RAPIDVERY RAPID

SALT / CDC / AMA IDEAL 

TRIAGE

0.50.5

0.50.5

11

11

11

CRITERIA FOR

EXCLUSION
5

MEDICAL +

BEHAVIORAL
4

RECURRING3

SCALABLE2

FAST1

SURGE SORT SUPPORTSURGE SORT SUPPORTSURGE SORT SUPPORT

SORTSORT

RATING TRIAGE SYSTEMS RATING TRIAGE SYSTEMS 4.04.0--ofof--5.05.0

Source: Ramirez MA, 2008. Review and Integration of Civilian Triage Systems for Optimal 

Patient Care and Healthcare Efficiency, High Alert LLC, Kissimmee FL. All Rights Reserved
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CONTINUOUS INTEGRATED TRIAGE (CIT):

FIVE OPERATING PRINCIPLES

Medical and behavioral triage occurs together.

SORTSORT
SURGE SORT SUPPORTSURGE SORT SUPPORTSURGE SORT SUPPORT

Each healthcare provider updates triage

as part of each patient encounter.

Resource-based and absolute triage exclusion

criteria are fully integrated into triage process.

Exclusion criteria are included for both medical

and behavioral patients.

CIT is a streamlined, rule-based process.

Source: Ramirez MA, 2008. Review and Integration of Civilian Triage Systems for Optimal 

Patient Care and Healthcare Efficiency, High Alert LLC, Kissimmee FL. All Rights Reserved

CONTINUOUS 

INTEGRATED TRIAGE

IDEAL 

TRIAGE

CRITERIA FOR

EXCLUSION5

MEDICAL +

BEHAVIORAL4

RECURRING3

SCALABLE2

FAST1

SURGE SORT SUPPORTSURGE SORT SUPPORTSURGE SORT SUPPORT

SORTSORT

RATING TRIAGE SYSTEMS RATING TRIAGE SYSTEMS 5.05.0--ofof--5.05.0

Source: Ramirez MA, 2008. Review and Integration of Civilian Triage Systems for Optimal 

Patient Care and Healthcare Efficiency, High Alert LLC, Kissimmee FL. All Rights Reserved

<< 1 MINUTE / PATIENT: << 1 MINUTE / PATIENT: 

VERY RAPIDVERY RAPID

CONTINUOUS 

INTEGRATED TRIAGE

IDEAL 

TRIAGE

11

CRITERIA FOR

EXCLUSION
5

MEDICAL +

BEHAVIORAL4

RECURRING3

SCALABLE2

FAST1

SURGE SORT SUPPORTSURGE SORT SUPPORTSURGE SORT SUPPORT

SORTSORT

RATING TRIAGE SYSTEMS RATING TRIAGE SYSTEMS 5.05.0--ofof--5.05.0

Source: Ramirez MA, 2008. Review and Integration of Civilian Triage Systems for Optimal 

Patient Care and Healthcare Efficiency, High Alert LLC, Kissimmee FL. All Rights Reserved
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TIME PROPORTIONAL TO SIZE TIME PROPORTIONAL TO SIZE 

OF SURGEOF SURGE

<< 1 MINUTE / PATIENT: << 1 MINUTE / PATIENT: 

VERY RAPIDVERY RAPID

CONTINUOUS 

INTEGRATED TRIAGE

IDEAL 

TRIAGE

11

11

CRITERIA FOR

EXCLUSION
5

MEDICAL +

BEHAVIORAL4

RECURRING3

SCALABLE2

FAST1

SURGE SORT SUPPORTSURGE SORT SUPPORTSURGE SORT SUPPORT

SORTSORT

RATING TRIAGE SYSTEMS RATING TRIAGE SYSTEMS 5.05.0--ofof--5.05.0

Source: Ramirez MA, 2008. Review and Integration of Civilian Triage Systems for Optimal 

Patient Care and Healthcare Efficiency, High Alert LLC, Kissimmee FL. All Rights Reserved

ONGOING REASSESSMENT ONGOING REASSESSMENT 

THROUGHOUT TREATMENT THROUGHOUT TREATMENT 

TIME PROPORTIONAL TO SIZE TIME PROPORTIONAL TO SIZE 

OF SURGEOF SURGE

<< 1 MINUTE / PATIENT: << 1 MINUTE / PATIENT: 

VERY RAPIDVERY RAPID

CONTINUOUS 

INTEGRATED TRIAGE

IDEAL 

TRIAGE

11

11

11

CRITERIA FOR

EXCLUSION
5

MEDICAL +

BEHAVIORAL4

RECURRING3

SCALABLE2

FAST1

SURGE SORT SUPPORTSURGE SORT SUPPORTSURGE SORT SUPPORT

SORTSORT

RATING TRIAGE SYSTEMS RATING TRIAGE SYSTEMS 5.05.0--ofof--5.05.0

Source: Ramirez MA, 2008. Review and Integration of Civilian Triage Systems for Optimal 

Patient Care and Healthcare Efficiency, High Alert LLC, Kissimmee FL. All Rights Reserved

MEDICAL/BEHAVIORAL TRIAGE MEDICAL/BEHAVIORAL TRIAGE 

INTEGRATIONINTEGRATION

ONGOING REASSESSMENT ONGOING REASSESSMENT 

THROUGHOUT TREATMENT THROUGHOUT TREATMENT 

TIME PROPORTIONAL TO SIZE TIME PROPORTIONAL TO SIZE 

OF SURGEOF SURGE

<< 1 MINUTE / PATIENT: << 1 MINUTE / PATIENT: 

VERY RAPIDVERY RAPID

CONTINUOUS 

INTEGRATED TRIAGE

IDEAL 

TRIAGE

11

11

11

11

CRITERIA FOR

EXCLUSION
5

MEDICAL +

BEHAVIORAL4

RECURRING3

SCALABLE2

FAST1

SURGE SORT SUPPORTSURGE SORT SUPPORTSURGE SORT SUPPORT

SORTSORT

RATING TRIAGE SYSTEMS RATING TRIAGE SYSTEMS 5.05.0--ofof--5.05.0

Source: Ramirez MA, 2008. Review and Integration of Civilian Triage Systems for Optimal 

Patient Care and Healthcare Efficiency, High Alert LLC, Kissimmee FL. All Rights Reserved
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““EXPECTANTEXPECTANT”” CATEGORYCATEGORY

((WITHWITH CRITERIA FOR EXCLUSION)CRITERIA FOR EXCLUSION)

MEDICAL/BEHAVIORAL TRIAGE MEDICAL/BEHAVIORAL TRIAGE 

INTEGRATIONINTEGRATION

ONGOING REASSESSMENT ONGOING REASSESSMENT 

THROUGHOUT TREATMENT THROUGHOUT TREATMENT 

TIME PROPORTIONAL TO SIZE TIME PROPORTIONAL TO SIZE 

OF SURGEOF SURGE

<< 1 MINUTE / PATIENT: << 1 MINUTE / PATIENT: 

VERY RAPIDVERY RAPID

CONTINUOUS 

INTEGRATED TRIAGE

IDEAL 

TRIAGE

11

11

11

11

11

CRITERIA FOR

EXCLUSION
5

MEDICAL +

BEHAVIORAL4

RECURRING3

SCALABLE2

FAST1

SURGE SORT SUPPORTSURGE SORT SUPPORTSURGE SORT SUPPORT

SORTSORT

RATING TRIAGE SYSTEMS RATING TRIAGE SYSTEMS 5.05.0--ofof--5.05.0

Source: Ramirez MA, 2008. Review and Integration of Civilian Triage Systems for Optimal 

Patient Care and Healthcare Efficiency, High Alert LLC, Kissimmee FL. All Rights Reserved

CONTINUOUS INTEGRATED TRIAGE (CIT):

TRIAGE STEP 1a: WALK

“If you can hear the sound of my voice,

stand up and walk to...(specified location)”

SORTSORT
SURGE SORT SUPPORTSURGE SORT SUPPORTSURGE SORT SUPPORT

Requires a group of persons to see, hear,

understand, comprehend, process, and comply

with an instruction to walk to a designated area.

Triage Step 1a is observational.

Source: Ramirez MA, 2008. Review and Integration of Civilian Triage Systems for Optimal 

Patient Care and Healthcare Efficiency, High Alert LLC, Kissimmee FL. All Rights Reserved

CONTINUOUS INTEGRATED TRIAGE (CIT):

TRIAGE STEP 1a: WALK

KEY OBSERVATIONS

SORTSORT
SURGE SORT SUPPORTSURGE SORT SUPPORTSURGE SORT SUPPORT

Survivor able to walk >100 feet with minimal or no assistance.

Survivor is neurologically intact bilaterally.

Survivor is capable of complying with instruction and authority.

Survivor aware and able to perceive environment correctly.

STABLE FOR TRANSPORT
Source: Ramirez MA, 2008. Review and Integration of Civilian Triage Systems for Optimal 

Patient Care and Healthcare Efficiency, High Alert LLC, Kissimmee FL. All Rights Reserved
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CONTINUOUS INTEGRATED TRIAGE (CIT):

TRIAGE STEP 1a: WALK

STANDARD PATIENT CLASSIFICATIONS

SORTSORT
SURGE SORT SUPPORTSURGE SORT SUPPORTSURGE SORT SUPPORT

New York Heart Classification (NYHC)

Gold Pulmonary Classification

NIH Stroke Scale (NIHSS)  

Glasgow Coma Scale

Global Assessment of Functioning

Stage 1

Stage 1

Score: 0

15/15

>50

STABLE FOR TRANSPORT
Source: Ramirez MA, 2008. Review and Integration of Civilian Triage Systems for Optimal 

Patient Care and Healthcare Efficiency, High Alert LLC, Kissimmee FL. All Rights Reserved

CONTINUOUS INTEGRATED TRIAGE (CIT):

TRIAGE STEP 1a: WALK

KEY OBSERVATIONS

SORTSORT
SURGE SORT SUPPORTSURGE SORT SUPPORTSURGE SORT SUPPORT

CONSCIOUS AMBULATORY

ALERT
FOLLOWS
COMMANDSORIENTED

STABLE FOR TRANSPORT
Source: Ramirez MA, 2008. Review and Integration of Civilian Triage Systems for Optimal 

Patient Care and Healthcare Efficiency, High Alert LLC, Kissimmee FL. All Rights Reserved

CONTINUOUS INTEGRATED TRIAGE (CIT):

TRIAGE STEP 1b: WAVE

“If you can hear the sound of my voice,

wave an arm or raise a leg in the air”

SORTSORT
SURGE SORT SUPPORTSURGE SORT SUPPORTSURGE SORT SUPPORT

Requires a group of persons who cannot walk to

see, hear, understand, comprehend, process, and

comply with an instruction to wave an arm or leg.

Triage Step 1b is observational.

Source: Ramirez MA, 2008. Review and Integration of Civilian Triage Systems for Optimal 

Patient Care and Healthcare Efficiency, High Alert LLC, Kissimmee FL. All Rights Reserved
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CONTINUOUS INTEGRATED TRIAGE (CIT):

TRIAGE STEP 1b: WAVE

KEY OBSERVATIONS

SORTSORT
SURGE SORT SUPPORTSURGE SORT SUPPORTSURGE SORT SUPPORT

Survivor unable to walk but able to move major motor group.

Survivor is neurologically intact bilaterally or unilaterally.

Survivor is capable of complying with instruction and authority.

Survivor aware and able to perceive environment correctly.

STABLE TO WAIT FOR CARE
Source: Ramirez MA, 2008. Review and Integration of Civilian Triage Systems for Optimal 

Patient Care and Healthcare Efficiency, High Alert LLC, Kissimmee FL. All Rights Reserved

CONTINUOUS INTEGRATED TRIAGE (CIT):

TRIAGE STEP 1b: WAVE

STANDARD PATIENT CLASSIFICATIONS

SORTSORT
SURGE SORT SUPPORTSURGE SORT SUPPORTSURGE SORT SUPPORT

New York Heart Classification (NYHC)

Gold Pulmonary Classification

NIH Stroke Scale (NIHSS)  

Glasgow Coma Scale

Global Assessment of Functioning

Stage 1 or 2

Stage 1 or 2

Score: <2

15/15

>50

STABLE TO WAIT FOR CARE
Source: Ramirez MA, 2008. Review and Integration of Civilian Triage Systems for Optimal 

Patient Care and Healthcare Efficiency, High Alert LLC, Kissimmee FL. All Rights Reserved

CONTINUOUS INTEGRATED TRIAGE (CIT):

TRIAGE STEP 1b: WAVE

KEY OBSERVATIONS

SORTSORT
SURGE SORT SUPPORTSURGE SORT SUPPORTSURGE SORT SUPPORT

CONSCIOUS NOT
AMBULATORY

ALERT
FOLLOWS
COMMANDSORIENTED

STABLE TO WAIT FOR CARE
Source: Ramirez MA, 2008. Review and Integration of Civilian Triage Systems for Optimal 

Patient Care and Healthcare Efficiency, High Alert LLC, Kissimmee FL. All Rights Reserved
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SURGE SORT SUPPORTSURGE SORT SUPPORTSURGE SORT SUPPORT

SORTSORT
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CIT STEP 1a: WALKCIT STEP 1a: WALK

Source: Ramirez MA, 2008. Review and Integration of Civilian TriSource: Ramirez MA, 2008. Review and Integration of Civilian Triage Systems for Optimal age Systems for Optimal 

Patient Care and Healthcare Efficiency, High Alert LLC, KissimmePatient Care and Healthcare Efficiency, High Alert LLC, Kissimmee FL. All Rights Reservede FL. All Rights Reserved“If you can hear the sound of my voice, stand up and walk to...(specified location)”

SURGE SORT SUPPORTSURGE SORT SUPPORTSURGE SORT SUPPORT

SORTSORT
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CIT STEP 1b: WAVECIT STEP 1b: WAVE

Source: Ramirez MA, 2008. Review and Integration of Civilian TriSource: Ramirez MA, 2008. Review and Integration of Civilian Triage Systems for Optimal age Systems for Optimal 

Patient Care and Healthcare Efficiency, High Alert LLC, KissimmePatient Care and Healthcare Efficiency, High Alert LLC, Kissimmee FL. All Rights Reservede FL. All Rights Reserved“If you can hear the sound of my voice, wave an arm or a leg”

CONTINUOUS INTEGRATED TRIAGE (CIT):

TRIAGE STEP 2a: START

SORTSORT
SURGE SORT SUPPORTSURGE SORT SUPPORTSURGE SORT SUPPORT

RPMs: RESPIRATIONS

No Respirations

Abnormal Rate

Normal Rate

Dead
CPR contraindicated
in mass casualty

Adult <12 or >20
Child <20 or >40

Adult 12-20
Child 20-40 

Next Patient

Critical or
Expectant

Check
Pulse

Source: Ramirez MA, 2008. Review and Integration of Civilian Triage Systems for Optimal 

Patient Care and Healthcare Efficiency, High Alert LLC, Kissimmee FL. All Rights Reserved
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CONTINUOUS INTEGRATED TRIAGE (CIT):

TRIAGE STEP 2a: START

SORTSORT
SURGE SORT SUPPORTSURGE SORT SUPPORTSURGE SORT SUPPORT

RPMs: PULSE

No Pulse

Abnormal Rate

Normal Rate

Dead
CPR contraindicated
in mass casualty

Adult <60 or >100
Child <70 or >130

Adult 60-100
Child 70-130 

Next Patient

Critical or
Expectant

Evaluate
Mentation

Source: Ramirez MA, 2008. Review and Integration of Civilian Triage Systems for Optimal 

Patient Care and Healthcare Efficiency, High Alert LLC, Kissimmee FL. All Rights Reserved

CONTINUOUS INTEGRATED TRIAGE (CIT):

TRIAGE STEP 2a: START

SORTSORT
SURGE SORT SUPPORTSURGE SORT SUPPORTSURGE SORT SUPPORT

RPMs: MENTATION

Alert, Oriented, Follows Commands,
Ambulatory

Unconscious, Disoriented, Unresponsive,

Inappropriate, Disconnected, Uncooperative

“Stable”
GREEN

“Urgent”
YELLOW

“Critical” or “Expectant”

RED or BLACK

Alert, Oriented, Follows Commands,
NOT Ambulatory

Source: Ramirez MA, 2008. Review and Integration of Civilian Triage Systems for Optimal 

Patient Care and Healthcare Efficiency, High Alert LLC, Kissimmee FL. All Rights Reserved
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SURGE SORT SUPPORTSURGE SORT SUPPORTSURGE SORT SUPPORT

SORTSORT 80% RULE80% RULE

80% of 80% of 

medicalmedical

casualties:casualties:

GREENGREEN

80% of 80% of 

remainingremaining

casualtiescasualties

(16%):(16%):

YELLOWYELLOW

4% RED4% RED
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SURGE SORT SUPPORTSURGE SORT SUPPORTSURGE SORT SUPPORT

SORTSORT

GREENGREEN
TreatmentTreatment

REDRED
TreatmentTreatment

YELLOWYELLOW
TreatmentTreatment

80% RULE80% RULE

The Ideal Mass Triage SystemThe Ideal Mass Triage System

BEHAVIORALBEHAVIORAL

HEALTH TRIAGEHEALTH TRIAGE

SURGE SORT SUPPORTSURGE SORT SUPPORTSURGE SORT SUPPORT

SORTSORT

Source: Ramirez MA, 2008. Review and Integration of Civilian Triage Systems for Optimal 

Patient Care and Healthcare Efficiency, High Alert LLC, Kissimmee FL. All Rights Reserved

CONTINUOUS INTEGRATED TRIAGE (CIT):

TRIAGE STEP 2b: 

BEHAVIORAL HEALTH TRIAGE

SORTSORT
SURGE SORT SUPPORTSURGE SORT SUPPORTSURGE SORT SUPPORT

Source: Ramirez MA, 2008. Review and Integration of Civilian Triage Systems for Optimal 

Patient Care and Healthcare Efficiency, High Alert LLC, Kissimmee FL. All Rights Reserved

Initial behavioral health triage level is

NEVER BETTER than the medical triage level.

Much information for behavioral health triage is

Available from the Situation Report.

Unconscious, disoriented, unresponsive,
Inappropriate, disconnected, uncooperative

Evaluation of MENTATION under START

includes behavioral health triage.
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INITIAL BEHAVIORAL HEALTH TRIAGE LEVEL IS

NEVER BETTER THAN MEDICAL TRIAGE LEVEL

SORTSORT
SURGE SORT SUPPORTSURGE SORT SUPPORTSURGE SORT SUPPORT

MED MED MED

PSY PSY

PSY

PSY

PSY

PSY

PSYPSY

PSY

Source: Ramirez MA, 2008. Review and Integration of Civilian Triage Systems for Optimal 

Patient Care and Healthcare Efficiency, High Alert LLC, Kissimmee FL. All Rights Reserved

PSY
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SORTSORT
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MED

INITIAL BEHAVIORAL HEALTH TRIAGE LEVEL IS

NEVER BETTER THAN MEDICAL TRIAGE LEVEL

SORTSORT
SURGE SORT SUPPORTSURGE SORT SUPPORTSURGE SORT SUPPORT

PSY PSYOR

Personal injury/diseasePersonal injury/disease

Family member injuryFamily member injury

Death of family memberDeath of family member

Witnessing death/injuryWitnessing death/injury Extreme exposure Extreme exposure 

Extreme fear or panicExtreme fear or panic

Direct threat to lifeDirect threat to life

Entrapment/delayed rescueEntrapment/delayed rescue

Thought/intent of selfThought/intent of self--harmharm

MEDMED

Source: Ramirez MA, 2008. Review and Integration of Civilian Triage Systems for Optimal 

Patient Care and Healthcare Efficiency, High Alert LLC, Kissimmee FL. All Rights Reserved



Behavioral Health 21

BEHAVIORAL HEALTH TRIAGE LEVEL IS

NEVER BETTER THAN MEDICAL TRIAGE LEVEL

SORTSORT
SURGE SORT SUPPORTSURGE SORT SUPPORTSURGE SORT SUPPORT

PSY

Unaccompanied minorUnaccompanied minor

Missing family memberMissing family member

Separated from familySeparated from family

Parent of child <18 yearsParent of child <18 years Displaced from homeDisplaced from home

Fear of HAZMAT exposureFear of HAZMAT exposure

HAZMAT exposureHAZMAT exposure

DecontaminationDecontamination

Home uninhabitableHome uninhabitable

MEDMED

Source: Ramirez MA, 2008. Review and Integration of Civilian Triage Systems for Optimal 

Patient Care and Healthcare Efficiency, High Alert LLC, Kissimmee FL. All Rights Reserved

SURGE SORT SUPPORTSURGE SORT SUPPORTSURGE SORT SUPPORT

SORTSORT

RED VS. BLACK:

CRITERIA FOR EXCLUSION

ResourceResource--based ethical decision:based ethical decision:

Triage CRITICAL (Triage CRITICAL (MED MED or or PSYPSY)/Treat immediately:)/Treat immediately:

when resources are available to treat the patientwhen resources are available to treat the patient

withoutwithout endangering TWO or more other patientsendangering TWO or more other patients

MED: Red (Critical) Medical MED: Red (Critical) Medical 

Treat in Red Medical Treatment AreaTreat in Red Medical Treatment Area

PSY: Red (Critical) PsychPSY: Red (Critical) Psych

Treat in Red Behavioral Health Treatment AreaTreat in Red Behavioral Health Treatment Area

SURGE SORT SUPPORTSURGE SORT SUPPORTSURGE SORT SUPPORT

SORTSORT

RED VS. BLACK:

CRITERIA FOR EXCLUSION

ResourceResource--based ethical decision:based ethical decision:

Triage EXPECTANTTriage EXPECTANT ((MED MED oror PSYPSY):):

when resources are when resources are NOTNOT available to treat the patientavailable to treat the patient

withoutwithout endangering TWO or more other patientsendangering TWO or more other patients

MED: Black (Expectant) MedicalMED: Black (Expectant) Medical

Treat in Black Expectant Medical Treatment AreaTreat in Black Expectant Medical Treatment Area

PSY: Black (Expectant) PsychPSY: Black (Expectant) Psych

Treat in Black Expectant Behavioral Health Treatment AreaTreat in Black Expectant Behavioral Health Treatment Area
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APPLYING WALK/WAVE/START:APPLYING WALK/WAVE/START:

HURRICANE KATRINAHURRICANE KATRINA

SURGE SORT SUPPORTSURGE SORT SUPPORTSURGE SORT SUPPORT

SORTSORT

Source: Ramirez MA, 2008. Review and Integration of Civilian Triage Systems for Optimal 

Patient Care and Healthcare Efficiency, High Alert LLC, Kissimmee FL. All Rights Reserved
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SURGE SORT SUPPORTSURGE SORT SUPPORTSURGE SORT SUPPORT

SORTSORT

Hurricane Katrina

New Orleans

August 31, 2005:

Dr. Maurice Ramirez and team

from FL-DMAT-3 enter Louis

Armstrong International  Airport

and find 5,387 Katrina survivors

in Concourse D.

Helicopter flight lines go active at

the moment the team arrives,

bringing in more patients each hour.

Challenge:

Triage 5,387 patients in 1 shift. 

CIT IN DISASTERCIT IN DISASTER

5,387 SURVIVORS5,387 SURVIVORS

Scale:Scale:

��= 5 Survivors= 5 Survivors

Source: Ramirez MA, 2008. Review and Integration of Civilian Triage Systems for Optimal 

Patient Care and Healthcare Efficiency, High Alert LLC, Kissimmee FL. All Rights Reserved

August 31, 2005SORTSORT
SURGE SORT SUPPORTSURGE SORT SUPPORTSURGE SORT SUPPORT
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SURGE SORT SUPPORTSURGE SORT SUPPORTSURGE SORT SUPPORT

SORTSORT CIT STEP 1a: WALKCIT STEP 1a: WALK
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Scale:Scale:

��= 5 Survivors= 5 Survivors

Hurricane Katrina

New Orleans

August 31, 2005:

Dr. Maurice Ramirez, using a bullhorn,

announces, “If you can hear the sound

of my voice, follow these two airmen

to Concourse A.”

Response: 4,310 survivors (80%),

rise and walk to Concourse A.

1,077 remain in Concourse D.

Total Time Elapsed: 15 minutes

Challenge:

Triage 5,387 patients in 1 shift.

WALK 4,310WALK 4,310

NO WALK 1,077NO WALK 1,077

Source: Ramirez MA, 2008. Review and Integration of Civilian Triage Systems for Optimal 

Patient Care and Healthcare Efficiency, High Alert LLC, Kissimmee FL. All Rights Reserved
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CIT STEP 1b: WAVECIT STEP 1b: WAVE
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Hurricane Katrina

New Orleans

August 31, 2005:

Dr. Maurice Ramirez, using a bullhorn,

announces, “If you can hear the sound

of my voice, wave an arm or leg in the air.”

Response: 862 (80% of remaining 1,077),

wave an arm or leg in Concourse D.

215 do not respond

Total Time Elapsed: 30 minutes

Challenge:

Triage 5,387 patients in 1 shift.

Scale:Scale:

��= 5 Survivors= 5 Survivors���������� ���������� ���������� ��
���������� ���������� ���������� ���������� ���������� ����

NO WALK / NO WAVENO WALK / NO WAVE
215215

WALK 4,310WALK 4,310
WAVE 862WAVE 862

Source: Ramirez MA, 2008. Review and Integration of Civilian Triage Systems for Optimal 

Patient Care and Healthcare Efficiency, High Alert LLC, Kissimmee FL. All Rights Reserved
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CIT STEP 2a: STARTCIT STEP 2a: START

���������� ���������� ���������� ���������� ���������� ���������� ���������� ���������� ���������� ����������
���������� ���������� ���������� ���������� ���������� ���������� ���������� ���������� ���������� ����������

�������� ���������� ���������� ���������� ���������� ���������� ����������

������ ���������� ���������� ���������� ���������� ���������� ���������� ����������

Hurricane Katrina

New Orleans

August 31, 2005:

Dr. Maurice Ramirez directs 8 public

health nurses in the application of START

triage for the 215 survivors who have

not responded to two previous commands.

Total Time Elapsed: 90 minutes

Challenge:

Triage 5,387 patients in 1 shift.

Scale:Scale:

��= 5 Survivors= 5 Survivors���������� ���������� ���������� ��
���������� ���������� ���������� ���������� ���������� ����

WALK 4,310WALK 4,310
WAVE 862WAVE 862

INITIAL START TRIAGEINITIAL START TRIAGE
215215 Source: Ramirez MA, 2008. Review and Integration of Civilian Triage Systems for Optimal 

Patient Care and Healthcare Efficiency, High Alert LLC, Kissimmee FL. All Rights Reserved
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Hurricane Katrina

New Orleans

August 31, 2005:

Dr. Maurice Ramirez guides 8 public health

nurses in the application of START

triage for the 215 survivors who have

not responded to two previous commands.

START Triage: 177 RED CRITICAL +

38 BLACK EXPECTANT patients

Total Time Elapsed: 120 minutes

Challenge:

Triage 5,387 patients in 1 shift.

WAVE 862WAVE 862

Scale:Scale:

��= 5 Survivors= 5 Survivors���������� ���������� ���������� ��
���������� ���������� ���������� ���������� ���������� ����

START TRIAGESTART TRIAGE
215215

WALK 4,310WALK 4,310

EXPECTANT 38EXPECTANT 38

Source: Ramirez MA, 2008. Review and Integration of Civilian Triage Systems for Optimal 

Patient Care and Healthcare Efficiency, High Alert LLC, Kissimmee FL. All Rights Reserved
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5-Tier Triage/
ESI 

8 minutes
per person

Duration

60 12-hour shifts

COMPARING SYSTEMSCOMPARING SYSTEMS

START
TRIAGE

1 minute
per person

Duration
7.5 12-hour shifts

Continuous 
Integrated Triage

<<1 minute
per person

Duration

<1 12-hour shift

CHALLENGE: Triage 5,387 Survivors CHALLENGE: Triage 5,387 Survivors 

Source: Ramirez MA, 2008. Review and Integration of Civilian Triage Systems for Optimal 

Patient Care and Healthcare Efficiency, High Alert LLC, Kissimmee FL. All Rights Reserved

Questions?

SURGE SORT SUPPORTSURGE SORT SUPPORTSURGE SORT SUPPORT

Email Questions?
jshultz1@med.miami.edu

ask@mauricearamirez.com

SORTSORT
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Break

SURGE SORT SUPPORTSURGE SORT SUPPORTSURGE SORT SUPPORT

SORTSORT

““EXPANDING THEEXPANDING THE

HEALTHCARE HIGHWAYHEALTHCARE HIGHWAY””

SURGE SORT SUPPORTSURGE SORT SUPPORTSURGE SORT SUPPORT

SORTSORT

Source: Ramirez MA, 2008. Review and Integration of Civilian TriSource: Ramirez MA, 2008. Review and Integration of Civilian Triage Systems for Optimal age Systems for Optimal 

Patient Care and Healthcare Efficiency, High Alert LLC, KissimmePatient Care and Healthcare Efficiency, High Alert LLC, Kissimmee FL. All Rights Reservede FL. All Rights Reserved

HOSPITAL

SORTSORT
SURGE SORT SUPPORTSURGE SORT SUPPORTSURGE SORT SUPPORT
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HOSPITAL

SORTSORT
SURGE SORT SUPPORTSURGE SORT SUPPORTSURGE SORT SUPPORT

Family Assistance CenterFamily Assistance Center

Reception of searching family memberReception of searching family member

Registration & trackingRegistration & tracking

Communications across medical centersCommunications across medical centers

Psychological supportPsychological support

Basic needsBasic needs

FUNCTIONS:FUNCTIONS:

SORTSORT
SURGE SORT SUPPORTSURGE SORT SUPPORTSURGE SORT SUPPORT

Source:  Shultz et al., Disaster Behavioral Health Awareness 

Training for Health Care Professionals, 2004

Support Center ServicesSupport Center Services

Behavior triageBehavior triage

Assessment of psychological risksAssessment of psychological risks

Psychological supportPsychological support

Referral as needed to psychological Referral as needed to psychological 

evaluation and interventionevaluation and intervention

SORTSORT
SURGE SORT SUPPORTSURGE SORT SUPPORTSURGE SORT SUPPORT
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Jackson Memorial Medical Center, Miami FL

Support Center

Support CenterSupport Center

SORTSORT
SURGE SORT SUPPORTSURGE SORT SUPPORTSURGE SORT SUPPORT

HOSPITAL

SORTSORT
SURGE SORT SUPPORTSURGE SORT SUPPORTSURGE SORT SUPPORT

HOSPITALFAMILY CENTER

SORTSORT
SURGE SORT SUPPORTSURGE SORT SUPPORTSURGE SORT SUPPORT
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PRE-DECON TRIAGE

SORTSORT
SURGE SORT SUPPORTSURGE SORT SUPPORTSURGE SORT SUPPORT

DECONTAMINATION

AMBULATORY NON-AMBULATORY

SORTSORT
SURGE SORT SUPPORTSURGE SORT SUPPORTSURGE SORT SUPPORT

START TRIAGE

AMBULATORY NON-AMBULATORY

DECON DECON

SORTSORT
SURGE SORT SUPPORTSURGE SORT SUPPORTSURGE SORT SUPPORT
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REPEAT 

TRIAGE

EMERGENCY ROOM

GREEN TREATMENT 

AREA

GREEN RED REDYELLOW BLACK

EXPECTANT 

TREATMENT AREA

SORTSORT
SURGE SORT SUPPORTSURGE SORT SUPPORTSURGE SORT SUPPORT

Copyright 2008 – All Rights Reserved

High Alert, LLC

ADMISSION

FAST TRACK EMERGENCY ROOM

GREEN TREATMENT 

AREA

SORTSORT
SURGE SORT SUPPORTSURGE SORT SUPPORTSURGE SORT SUPPORT

Copyright 2008 – All Rights Reserved

High Alert, LLC

BEHAVIORAL 

TRIAGE

DECON DECON
MEDICALLY CLEARED - STABLE

SORTSORT
SURGE SORT SUPPORTSURGE SORT SUPPORTSURGE SORT SUPPORT
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Copyright 2008 – All Rights Reserved

High Alert, LLC

DISCHARGE HOME
HOSPITAL BASED 
SUPPORT CENTER

“PSYCH-RED” “PSYCH - GREEN”

SORTSORT
SURGE SORT SUPPORTSURGE SORT SUPPORTSURGE SORT SUPPORT

Copyright 2008 – All Rights Reserved

High Alert, LLC

BEHAVIORAL 

TRIAGE

DECON DECON
HOSPITAL BASED SUPPORT CENTER

SORTSORT
SURGE SORT SUPPORTSURGE SORT SUPPORTSURGE SORT SUPPORT

Copyright 2008 – All Rights Reserved

High Alert, LLC

DISCHARGE HOME

BEHAVIORAL HEALTH 

ADMISSION

“PSYCH-RED” “PSYCH - GREEN”

SORTSORT
SURGE SORT SUPPORTSURGE SORT SUPPORTSURGE SORT SUPPORT
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CITIZENS SEARCHING FOR MISSING LOVED ONESCITIZENS SEARCHING FOR MISSING LOVED ONES

FAMILY MEMBERS AND FRIENDS FAMILY MEMBERS AND FRIENDS 

OF SURGE CASUALTIESOF SURGE CASUALTIES

PSYCHOLOGICAL CASUALTIESPSYCHOLOGICAL CASUALTIES

SELFSELF--EVACUATEDEVACUATED

MEDICAL CASUALTIESMEDICAL CASUALTIES

EMSEMS--

PROCESSEDPROCESSED

MEDICALMEDICAL

CASUALTIESCASUALTIES

SURGE SORT SUPPORTSURGE SORT SUPPORTSURGE SORT SUPPORT

SURGESURGE

7

28

140

350

525

INCOMING

SURGE

TALLY:

1,050

Hospital-affiliated

Family Center

Hospital-affiliated

Family Center

Hospital-

based

Support 

Center

Green

Treatment Area

Emergency

Department

Questions?

SURGE SORT SUPPORTSURGE SORT SUPPORTSURGE SORT SUPPORT

Email Questions?
jshultz1@med.miami.edu

ask@mauricearamirez.com

SORTSORT

Break

SURGE SORT SUPPORTSURGE SORT SUPPORTSURGE SORT SUPPORT

SORTSORT


