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Region 3: Jacksonville Region

Voluntary Organizations

American Red Cross Northeast Florida Chapter

751 Riverside Avenue

Jacksonville Florida 32204

Voice: (904) 358-8091

Fax: (904) 475-1329

Email: dionb@nefloridaredcross.org

Coverage area: Baker, Bradford, Clay, Duval, Nassau, Putnam, St. Johns and Union Counties

Catholic Charities Bureau, Inc.- St. Augustine Regional Office

Provides financial assistance to families in crisis, food, clothing, information & referral, and adoption agencies.
225 West King Street

P.O. Box 543

St. Augustine, FL 32085

Phone: (386) 328-2333

Redlands Christian Migrant Association
Provides child care and child development services to families of migrant and seasonal farm workers in numerous centers
and family day care homes throughout Florida.

Phone: (239) 658-3560
Toll Free: (800) 282-6540

United Way of North Central Florida
Experienced volunteers allocate undesignated contributions in the community fund to affiliated local agencies. Provides
telephone assistance through information & referral.

Phone: (352) 332-INFO

Department of Children and Families

Circuit 7: St. John's, Putnam, Flagler and Volusia counties
Reggie Williams

Circuit 7 Administrator

210 N. Palmetto Avenue

Daytona Beach 32114

Phone: (386) 238-4755
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Circuit 8: Baker, Union, Bradford, Gilchrist, Alachua and Levy counties
Ester Tibbs

Circuit 8 Administrator

1621 N. E. Waldo Road

Gainesville 32609

Phone: (352) 955-5010

Mental Health Services

Mental Health America of Northeast Florida, Inc.
4615 Phillips Highway

Jacksonville, Florida 32207-2363

Phone: (904) 730-8291

Fax: (904) 737-3161

Email: info@mbhajax.org

Mental Health America of Volusia and Flagler Counties
531 S. Ridgewood Avenue

Daytona Beach, Florida 32114-2554

Phone: (386) 252-5785

Fax: (386) 255-7560

Email: mhadbfl@cfl.rr.com

Regional Hospitals

Shands at AGH (Consultation Center)
Shands HealthCare is made up of nine, non-profit hospitals. You can contact these by calling the Consultation Center.

Phone: (800) 749-7424
Local Phone: (352) 265-8000
TDD Line: (352) 265-0669

*To access web links for resources please see electronic version of guide at www.umdeepcenter.org
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Alachua County http://www.co.alachua.fl.us/

Alachua County Health Department
P.O. Box 1327

224 SE 24th St.

Gainesville, FL 32641

Phone: (352) 334-7900

Fax: (352) 955-6428

Alachua County Office of Emergency Management
1100 SE 27th Street

PO Box 548

Gainesville, FL 32602

Phone: (352) 264-6500

Fax: (352) 264-6565

Email: acem@alachuacounty.us

Alachua County Crisis Center
218 SE 24th Street

Gainesville, Florida 32641
Crisis Center: (352) 264-6789
Business line: (352) 264-6785

Alachua County Healthy Kids
Provides affordable comprehensive health insurance, including medical, dental, vision, and mental health for school-age
children who are not covered by private insurance or Medicaid.

Florida Healthy Kids Corporation
P.O. Box 980

Tallahassee, FL 32302

Phone: (888) 540-5437

Alachua County Office of Victim Services
Phone: (352) 384-3317

Alachua County Org. for Rural Needs, Inc. (ACORN CLINIC)
Provides primary, preventive, health services to rural, indigent families of Alachua, Bradford, and Union Counties through
the use of professional volunteers based on a sliding fee scale.

23320 N. State Road 235
Brooker, FL 32622
Medical: (352)485-1133
Dental: (352)485-2772

Catholic Charities Bureau, Inc.
Catholic Charities Bureau is a community agency providing emergency services of food and financial assistance.
Additionally, we have maternity, adoption, counseling, and respite care programs.
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Gainesville Regional Office
Phone: (352) 372-0294
Fax: (352) 371-3157

Email: Cathchar@juno.com

Corner Drug Store
We strengthen communities by building strong families, through prevention activities and education, counseling and case
management, youth development, and assisting adults with addiction-related issues.

Gainesville

1300 NW 6th Street
Gainesville FL 32601
Phone: (352) 334-3800

Gainesville Community Ministry
Provides emergency food and financial assistance to families and individuals who are in crisis. Assists the elderly,
disabled, homeless and working poor.

238 SW 4" Ave
Gainesville, FL 32601
Phone: (352) 372-8162 or (352) 372-8131

Meridian Behavioral Healthcare, Inc.
Community Mental Health Center providing mental health and addiction services to ten counties in North Central Florida.

4300 SW 13th Street
Gainesville, FL 32608
Phone: (352) 374-5600
Toll Free: (800) 330-5615

Peaceful Paths: Domestic Abuse Network
Crisis Line: (352) 377-8255 or (800) 393-SAFE (7233)

Pride Community Center of North Central Florida
Pride Community Center of North Central Florida
PO Box 5383

Gainesville, FL 32627

Phone: (352) 377-8915

Salvation Army (The)
Serves humanity at the point of need. Services provided: emergency food, shelter, clothing, utilities, prescriptions, and
transportation.Character-building activities for children and adults available.

639 East University Ave.
Gainesville, FL 32601
Phone: (352) 376-1743
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St. Francis House
Provides emergency food, shelter and support services in a supportive environment where guests learn to manage
problems effectively and become productive members of the community.

413 S. Main St.
Gainesville, FL 32601
Phone: (352) 378-9079
Fax: (352) 378-1883

Baker County http://www.bakercountyfl.org/

Baker County Health Department
480 West Lowder Street
Macclenny FL 32063

Phone: (904) 259-6291 x2230

Fax: (904) 259-1950

Baker County Department of Emergency Services
1190 W Macclenny Ave

Macclenny, FL 32063

Phone: (904) 259-6111

When EOC is at Level 1-3: (904) 653-HELP

Email : bcem@aqisfl.net

Hubbard House

Domestic Violence Shelter

PO Box 4909

Jacksonville, FL 32201

Hotline number: (904) 354-3114
Administration: (904) 354-0076 x300
Fax: (904)354-1342

Bradford County http://www.bradford-co-fla.org/

Bradford County Health Department
1801 N. Temple Avenue

Starke, FL 32091

Phone: (904) 964-7732

Fax: (904) 964-3024
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Bradford County Dept. of Emergency Management
945-B North Temple Avenue

Starke, Florida 32091

Phone: (904) 966-6336

Fax: (904) 966-6169

Meridian Behavioral Healthcare
Bradford County Clinic

945 Grand St.

Starke, FL 32091

Phone: (800) 330-5615

Peaceful Paths

Domestic Violence Shelter

PO Box 5099

Gainesville, FL 32627-5099

Hotline numbers: (352)377-TALK (8255) or (800) 393-SAFE (7233)
Administration: (352) 377-5690

Fax: (352) 378-9033

Clay County http://www.claycountygov.com/

Clay County Health Department
Post Office Box 578

1305 Idlewild Avenue

Green Cove Springs, FL 32043
Phone: (904) 269-6340

Fax: (904) 284-6373

Clay County Emergency Management
1 Doctors Drive

Green Cove Springs, FL 32043

Phone: (904) 284-7703

Fax: (904) 529-2273

Clay Behavioral Health Center of Middleburg FL
3292 County Road 220

Middleburg, FL 32068

Hotline: (904) 291-5561

Phone: (904) 278-5644 ext. 2005
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Quigley House, Inc.

Domestic Violence Shelter

PO Box 142

Orange Park, FL 32067-0142

Hotline numbers: (904)284-0061 or TDD (904)284-0424
Administration: (904)284-0340

Fax: (904)284-5407

Duval County http://www.coj.net/default.htm

Duval County Health Department
515 West Sixth Street
Jacksonville, FL 32206-4397
Phone:(904) 630-3330

Fax: (904) 632-5338

Duval County Emergency Management
515 Julia Street, Suite 400

Jacksonville, FL 32202

Phone: (904) 630-2472

Hubbard House

Domestic Violence Shelter

PO Box 4909

Jacksonville, FL 32201

Hotline number: (904)354-3114
Administration: (904)354-0076 x300
Fax: (904)354-1342

Mental Health Center of Jacksonville

Comprehensive mental health services including emergency evaluation and crisis stabilization for adults, case
management, social rehabilitation, medication management and other outpatient services for persons living in Duval
County west of the St. Johns River.

3333 West 20th Street
Jacksonville, Florida 32209
Phone: (904) 695 - 9145

Northwest Behavioral Health Services

Administration and Adult Services
2392 N. Edgewood Avenue
Jacksonville, Florida 32254
(904) 781-7797

*To access web links for resources please see electronic version of guide at www.umdeepcenter.org
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Children Services
2400 N. Edgewood Avenue
Jacksonville, Florida 32254

Mental Health Resource Center
Comprehensive mental health services including emergency evaluation and crisis stabilization for children and adults,
case management, social rehabilitation, medication management and other outpatient services for persons living in Duval

County east of the St. Johns River including the beaches.
11820 Beach Boulevard

Jacksonville, Florida 32216

Phone: (904) 642 - 9100

Shands Jacksonville Medical Center Child and Adolescent Psychiatry

Provides outpatient counseling and comprehensive assessment, diagnosis, and treatment for emotional and behavioral
difficulties including Attention Deficit Hyperactivity Disorder (ADHD), depression, anxiety, post traumatic stress, and
pervasive developmental delay. Assistance with parenting skills and behavior management is also included in the
program. Medication management is provided by a staff psychiatrist.

655 West Eighth Street
Jacksonville, FI 32209
Phone: 244-0411

Suicide Prevention Center
United Way: 2-1-1
Phone: (866) 308-0211

Flagler County http://www.flaglercounty.org/

Flagler County Health Department
Post Office Box 847

301 South Lemon Street

Bunnell, FL 32110

Phone: (386) 437-7350

Fax: (386) 437-8207

Flagler County Department of Emergency Management
1769 E. Moody Blvd. Bldg #3

Bunnell, Florida 32110

Phone: (386) 313-4200

Children's Advocacy Center of Volusia & Flagler Counties, Inc.
Provide programs of prevention, intervention & treatment to individuals involved in child abuse and neglect. Services are
provided to children from infancy through adolescence.

1011 West International Speedway Boulevard
Daytona Beach, FL 32114
Phone: (386) 238-3830
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Family Life Center

Domestic Violence Shelter

PO Box 2058

Bunnell, FL 32110

Hotline number: (386) 437-3505

Administration: (386) 437-7610

Fax: (386) 437-1243

Mental Health Association of Volusia-Flagler County

Provides a psycho-social program for mentally ill clients, guardian advocates for clients who are Baker-acted and classes

for parents of minor children who are going through a divorce.
531 S. Ridgewood Ave.

Daytona Beach, FL 32114

Phone: (386) 252-5785

Fax: (386) 255-7560

Social Service Council of the Jewish Federation of Volusia & Flagler Counties
To answer requests for assistance relating to financial stress, care of the aged, child welfare and other personal
emergencies, rendering assistance in Volusia/Flagler Counties.

470 Andalusia Ave.
Ormond Beach FL, 32174
Phone: (386) 672-0294
Fax: (386) 673-1316
Email: fedvi@cfl.rr.com

United Way of Volusia-Flagler Counties, Inc.

A local voluntary organization dedicated to providing the community with a broad range of needed human services.

3747 W. International Speedway Blvd.
Daytona Beach FL 32124-1011
Phone: (386) 253-0563

Fax: (386) 253-9517

Gilchrist County http://www.co.gilchrist.fl.us/

Gilchrist County Health Department
119 NE 1st Street

Trenton, FL 32693

Phone: (352) 463-3120

Fax: (352) 463-3425

Gilchrist County Emergency Management Agency
204 E Wade Street

PO Box 367

Trenton, FL 32693

*To access web links for resources please see electronic version of guide at www.umdeepcenter.org
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Phone: (352) 463-3134
Fax: (352) 463-3488
Email: em@aqilchrist.fl.us

Another Way, Inc.

Domestic Violence Shelter

PO Box 1028

Lake City, FL 32056-1028
Hotline number: (352)493-6743
Phone: (386)719-2757

Fax: (386)719-2758

Levy County

Levy County Health Department
66 West Main Street

Bronson, FL 32621

Phone: (352) 486-5300

Fax: (352) 486-5307

Levy County Department of Emergency Management

http://www.levycounty.org/default.aspx

Post Office Box 221
Bronson, Florida 32621
Phone: 352-486-5213

Fax: 352-486-5152

Email: lcdem@bellsouth.net

Another Way, Inc.

Domestic Violence Shelter

PO Box 1028

Lake City, FL 32056-1028
Hotline number: (352) 493-6743
Administration: (386)719-2757
Fax: (386)719-2758

Marion County

Marion County Health Department
P.O. Box 2408

1801 S.E. 32nd Ave.

Ocala, FL 34478

http://www.marioncountyfl.orqg/

*To access web links for resources please see electronic version of guide at www.umdeepcenter.org
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Phone: (352) 629-0137
Fax: (352) 694-1613

Marion County Division of Emergency Management
692 NW 30th Ave

Ocala, Florida 34475

Phone: (352) 732-8181

Act Il Complex, Inc.
Act Il is a transitional community for people recovering from substance abuse. Our goal is to help people to become
productive members of society.

50 NE 49th Street
Ocala FL 34479
Phone: (352) 622-7524

Childhood Development Services
Provides child care services for low-income parents; parenting to decrease child abuse and neglect; early intervention for
educational readiness through Head Start and Early Head Start programs.

1601 NE 25th Ave. Suite 900
Ocala, Florida 34470-8823
Phone: (352) 629-0055

Fax: (352) 629-7766

Church Without Walls, Inc.
Work with youth at risk: tutor, mentor, spiritual, guidance, teach life skills anger management, moral dilemmas, addiction
program , parenting, music lessons, art classes, pact program- counsels both parents and youth diversionary program.

2511 North Grady Avenue

Tampa, FL 33607

Phone: (813) 879-HOPE (4673)
Email: Webmaster@WithoutWalls.org

Kimberly’s Cottage: Marion County Children's Advocacy Center, Inc.
Provides counseling and case management services to child victims of physical abuse, sexual abuse, neglect and
children exposed to domestic violence.

2131 SW 22" Place, Suite 101
Ocala, FL 34474

Phone: (352) 873-4739

Fax: (352) 873-6795

Marion-Citrus Mental Health Center
5664 SW 60th Avenue

Ocala, FL 34474

24-Hour Crisis Line: (352) 629-9595
Phone: (352) 291-5555
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Ocala Rape Crisis-Domestic Violence Center (Creative Services, Inc.)
PO Box 2193

Ocala, FL 34478

Hotline number: (352)622-5919

Administration: (352)622-5919

Fax: (352)351-9455

Salvation Army Ocala/Marion County
Strives to help those in Marion County who are in a crisis situation by providing shelter, food, clothing, furniture, utility
assist, counseling, hygiene items and hope.

320 NW 15" Avenue
Ocala, FL 34475
Phone: (352) 732-8326

United Way of Marion County
A local autonomous community organization governed by local volunteers, helping people help one another through low
cost fund-raising, accountability, long range planning and management of resources.

1401 NE 2nd St.
Ocala, FL 34470
Phone: (352) 732-9696
Fax: (352) 732-9608

Nassau County http://www.nassauclerk.org/

Nassau County Health Department
Post Office Box 517

30 South 4th Street

Fernandina Beach, FL 32035

Phone: (904) 548-1800

Fax: (904) 277-7286

Nassau County Emergency Management
96135 Nassau Place

Yulee, FL 32097

Phone: (904) 548-4980

Micah's Place

Domestic Violence Shelter

P.O. Box 16287

Fernandina Beach, FL 32035
Hotline number: (904) 225-9979
Administration: (904) 491-6364
Fax: (904) 491-6362
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Putnam County http://www.putnam-fl.com/

Putnam County Health Department
2801 Kennedy Street

Palatka, FL 32177-4100

(904) 326-3200

Putnam County Dept. of Emergency Services
120 Orie Griffin Blvd.

Palatka, Florida 32177-1416

Phone: (386) 329-0379

Fax: (386) 329-0897

Lee Conlee House

Domestic Violence Shelter

PO Box 2558

Palatka, FL 32177

Hotline number: (386) 325-3141
Administration: (386) 325-4447
Fax: (386)328-7755

Palatka-Putnam County Senior Citizens, Inc.
To provide individual & group services & activities, so that senior citizens in our community are afforded and opportunity to
enjoy a more meaningful/healthier life style through their association with others who need a void filled in their lives.

Edgar Johnson Senior Center
3218 Crill Ave

Palatka, FL 32177

Phone: (904) 328-2547

United Way of Putnam County
Local voluntary organization providing the community with needed services such as resource development, fund
distribution and community problem solving.

Phone: (386) 328-8992

St. Johns County http://www.co.st-johns.fl.us/

St. Johns County Health Department
1955 US 1 South, Suite 100

St. Augustine, FL 32086

Phone: (904) 825-5055

Fax: (904) 823-4062
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St. John's County Emergency Management
4455 Avenue "A", Suite 102

St. Augustine, Florida 32095

Phone: (904) 824-5550

Family Counseling Services
Provides licensed family, individual, marriage and child psychology. Certified consumer credit counseling, education in
personal or family adjustment and financial management, and advocacy for families.

1639 Atlantic Boulevard
Jacksonville, FL 32207-3346
Phone: (904) 396-4846

Safety Shelter of St Johns County (Betty Griffin House)
PO Box 3319

St Augustine, FL 32085

Hotline number: (904)824-1555

Administration: (904)808-8544

Fax: (904)808-8338

Salvation Army
Provides food, shelter, health services, counseling and other physical, social, emotional/psychological aid to persons in
need, regardless of color, race, religion, sex, age, national origin or handicap.

The Salvation Army
1850 State Road 207
St. Augustine, FL 32086
Phone: (904) 824-6880

St. Johns Welfare Federation

To take care of and look after the indigent, sick and needy persons in St. Johns County and the City of St. Augustine.
161 Marine Street

St. Augustine, FL 32084

Phone: (904) 829-3475

United Way of St. Johns County
Local voluntary organization providing the community with a broad range of needed services including resource
development, fund raising and community problem solving.

Phone: (904) 829-9721
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Union County

Union County Health Department
495 East Main Street

Lake Butler, FL 32054

Phone: (386) 496-3211

Fax: (386) 496-1599

Union County Office of Emergency Management
Courthouse Room 102

Lake Butler, FL 32054

Phone: (386) 496-2501

Peaceful Paths

Domestic Violence Shelter

PO Box 5099

Gainesville, FL 32627-5099

Hotline numbers: (352)377-TALK (8255) or 1-800-393-SAFE (7233)
Administration: (352)377-5690

Fax: (352)378-9033

*To access web links for resources please see electronic version of guide at www.umdeepcenter.org
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