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Disaster & Extreme Event Preparedeness

Region 4: Tampa Bay Region

Voluntary Organizations

American Red Cross, Florida's Coast to Coast Chapter
Led by volunteers and provides relief to victims of disaster and helps people prevent, prepare for, and respond to
emergencies.

341 White St.
Dayton Beach, FL 32114
Phone: (386) 226-1400

American Red Cross Tampa Bay Chapter
3310 West Main Street

Tampa Florida 33607

Voice: (813) 348-4820

North Pinellas: (727) 446-2358

South Pinellas: (727) 898-3111

Pasco: (727) 862-8685

Fax: 813/348-4830

E-Mail: magnusonc@usa.redcross.org

Big Brothers/Big Sisters

We match caring adults with children at risk through one-to-one mentoring, school mentoring and group mentoring. We
administer 2 scholarship programs: New Vision Scholarships and Take Stock in Children. Both programs have a
mentoring component.

918 West Bay Drive

Largo, FL 33770

Phone: (727) 518-8860

Fax: (727) 584-8953

Coverage Areas: Pinellas, Hernando and Citrus Counties

Catholic Charities, Diocese of Venice, Inc.

The purpose of Catholic Charities in Manatee County is to provide direct assistance, immigration services, and housing
counseling to low-income people in need of assistance.

P.O. Box 2116

1000 Pinebrook Road

Venice, FL 34285

Administration Phone: (941) 484-9543

Disaster Response Phone: (941) 497-5422

Fax: (941) 484-1121

Email: suarez@dioceseofvencie.org
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http://www.daytonaredcross.org/
http://www.redcrosstbc.org/
mailto:magnusonc@usa.redcross.org
http://www.bbbs.org/site/c.ipITKZOwFmG/b.2191143/k.4161/Big_Brothers_Big_Sisters__Home.htm
http://www.catholiccharitiesdov.org/Default.htm
mailto:suarez@dioceseofvenice.org
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Gulf Coast Community Care
Non-profit agency providing comprehensive services for individuals with serious medical, physical, psychiatric, and
developmental disabilities so they may live in the least restrictive environment.

14041 Icot Boulevard

Clearwater, FL 33760

Phone: (727) 479-1800

Toll Free: (800) 888-5066

Fax: (727) 535-4774

Coverage Area: Pinellas, Pasco, Hillsborough, Polk, Sarasota, Lee, Broward, and Dade Counties

Gulf Coast Jewish Family Services, Inc.
14041 Icot Boulevard

Clearwater, FL 33760

Phone: (727) 479-1800

Toll Free: (800) 888-5066

Fax: (727) 535-4774

Redlands Christian Migrant Association
Phone: (239) 658-3560
Toll Free: (800) 282-6540

Department of Children and Families

Circuit 5: Marion,Lake, Sumter, Citrus, and Hernando counties
Bill D'Aiuto

Circuit 5 Administrator

601 W. Gulf Atlantic Highway

Wildwood 34785

Phone: (352) 330-2177

Circuit 6: Pasco and Pinellas counties
Nick Cox

Regional Director / Circuit 6 Administrator
9393 North Florida Avenue

Tampa 33612

Phone: (813) 558-5500

Circuit 13: Hillsborough county

Nick Cox
Regional Director / Circuit 13 Administrator

*To access web links for resources please see electronic version of guide at www.umdeepcenter.org
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9393 North Florida Avenue
Tampa 33612
Phone: (813) 558-5500

Mental Health Services

Mental Health America of Greater Tampa Bay
12901 Bruce B. Downs Boulevard MDC102
Tampa, FL 33612

Phone: (813) 312.2443

Email: execdirector@mhagreatertampabay.org

Citrus County http://www.bocc.citrus.fl.us/

Citrus County Health Department
3700 W. Sovereign Path

Lecanto, FL 34461

Phone: (352) 527-0068 x261

Fax: (352) 620-7565

Citrus County Emergency Management
Citrus County Sheriff's Office

1 Dr Martin Luther King Jr Avenue
Inverness, FL 34450-4994

Phone: (352) 746-6555

Annie W. Johnson Senior Services Center, Inc.
Assist needy with utility bills, rent/mortgage payments, food baskets, small prescription program, and congregate meals
for seniors from both Citrus and Marion Counties.

1991 West Test Court
Dunnellon, Florida 34433
Phone: (352) 489-8021

Catholic Charities, Diocese of St. Petersburg, Inc.
Catholic Charities provides social services primarily to disadvantaged individuals and families: services include adoption,
crisis pregnancy support, counseling, elderly, refugee, immigration and HIV/AIDS emergency assistance.

1213 16th Street North
St. Petersburg, FL 33705
Phone: (727) 893-1313
Fax: (727) 893-1307
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http://www.mhagreatertampabay.org/
mailto:execdirector@mhagreatertampabay.org
http://www.bocc.citrus.fl.us/
http://www.doh.state.fl.us/chdCitrus/index.htm
http://www.sheriffcitrus.org/EM/
http://www.ccdosp.org/
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The Centers: Rebuilding Hope
5664 SW 60th Avenue

Ocala, FL 34474

24-Hour Crisis Line: (352) 629-9595
Phone: (352) 291-5555

Childhood Development Services
Provides childcare services for low-income parents; parenting to decrease child abuse & neglect; early intervention for
educational readiness through Head Start and Early Head Start programs.

1601 NE 25th Ave. Suite 900
Ocala, Florida 34470-8823
Phone: (352) 629-0055

Fax: (352) 629-7766

Citrus Abuse Shelter Association
The Citrus Abuse Shelter Association (CASA) serves the victims of domestic violence and sexual assault who have
suffered physical, sexual, financial, and/or emotional harm.

112 N. Pine Ave

Inverness, FL 34451

Hotline number: (352) 344-8111
Phone: (352) 344-8111

Citrus County Community Support Services Division
2804 W. Marc Knighton Court

Lecanto, Fl. 34461

Phone: (352) 527-5900

Fax: (352) 527-5908

Citrus Hearing Impaired Program Services
Provide services to the deaf, hard of hearing and speech impaired of Citrus and parts of surrounding counties. We provide
Interpreting Services for the deaf.

105 S.E. HWY 19
Crystal River, FL
Phone: (352) 795-5000
TTDY: (352) 795-7243

Consumer Credit Counseling Service of Mid-Florida
To counsel and educate the public on the wise use of credit.

1539 NE 22nd Avenue, Ocala, FL 34470
Phone: (800) 245-1865

Hospice of Citrus County Inc.

Hospice, a non-profit healthcare for persons in the last phases of incurable disease to live as comfortably as possible.
PO BOX 641270

Beverly Hills, Florida 34464

Phone: (352) 527-2020
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Toll Free: (866) 642-0962
Fax: (352) 527-0386
Email: caring@hospiceofcitruscounty.org

Hardee County http://www.hardeecounty.net/

Hardee County Health Department

115 K.D. Revell Road

Wauchula, FL 33873

Phone: (863) 773-4161

Fax: (863) 773-0978

Hardee County Emergency Management
404 West Orange Street

Wauchula, Florida 33873

Phone: (863) 773-6373

Fax: (863) 773- 9390

American Red Cross - Manatee County Chapter
Humanitarian organization led by volunteers to provide relief to victims of disaster and to help people prevent, prepare for
and respond to emergencies.

2905 59th Street West

Bradenton Florida 34209

Voice: (941) 792-8686

Fax: (941) 792-3680

Email: information@manateeredcross.org
Coverage area: Hardee and Manatee Counties

Peace River Center - Domestic Violence Shelter

P.O. Box 1559

Bartow, FL 33831-1559

Hotline numbers: (863)413-2700 or (863)386-1167 (Sebring)
Phone: (863)413-2708

Fax: (863) 582-7280

48

*To access web links for resources please see electronic version of guide at www.umdeepcenter.org
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http://www.hardeecounty.net/
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mailto:information@manateeredcross.org
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Hernando County http://www.co.hernando.fl.us/

Hernando County Health Department
300 S. Main Street

Brooksville, FL 34601

Phone: (352) 540-6800

Fax: (352) 754-4132

Hernando County Emergency Management
18900 Cortez Blvd.

Brooksville, FL 34601

Phone: (352) 754-4083

Fax: (352) 754-4090

Catholic Charities

1423 Kass Circle

Spring Hill, FL 34606
Phone: (352) 686-9897

Toll Free: (888) 816-6909
Fax: (352) 686-1475

Email: HE.ppss@ccdosp.org

Dawn Center of Hernando County
Provide services to victims of domestic violence and sexual assault, 60-day crisis shelter, outreach counseling, case
management, education, help finding housing, transportation, food and clothing.

Post Office Box 6179
Springhill, FL 34611-6179
Service Phone: (352) 799-0657
Administration: (352) 684-7191
Fax: (352) 684-7941

Harbor Behavioral Healthcare Institute
Provides a full spectrum of mental health and substance abuse treatment for adults and children including, but not limited
to in-patient, out-patient, residential, and case management.

24-Hour Crisis Support: (352) 544-6233
Toll Free: (888) 841-4440

Hernando: (352) 540-9335

Children’s Services (727) 834-3959

United Way of Hernando County

Provide financial support to member agencies to resolve social and welfare needs of community.
4042 Commercial Way

Spring Hill, Florida 34606

Phone: (352) 688.2026

Fax: (352) 688.8336
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http://www.co.hernando.fl.us/
http://www.hernandohealth.org/
http://www.co.hernando.fl.us/em/
http://www.ccdosp.com/index.cfm
mailto:HE.ppss@ccdosp.org
http://www.theharbor-bhci.org/index.html
http://www.unitedwayhernando.com/
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Email: uway@tampabay.rr.com

Hillsborough County http://www.hillsboroughcounty.org/

Hillsborough County Health Department
1105 East Kennedy Boulevard

Tampa, FL 33602

Phone: (813) 307-8000

Fax: (813) 272-6984

Hillsborough County Emergency Management
2711 E. Hanna Ave.,

Tampa, FL 33610

Phone: (813) 236-3800

Fax: (813) 272-6878

American Red Cross, Tampa Bay Chapter
Disaster preparedness and relief, family emergency/fire assistance, emergency military communications, health and
safety programs, transportation and numerous other community-based services.

3310 West Main Street

Tampa Florida 33607

Phone: (813) 348-4820

Fax: (813) 348-4830

Email: magnusonc@usa.redcross.org

Catholic Charities

Provides services to all people through counseling, AIDS program, elderly services, adoption, foster care, immigration
services, pregnancy services, affordable housing and emergency financial assistance.

2021 E. Busch Blvd.

Tampa, Florida 33612

Phone: (813) 631-4370

Fax: (813) 631-4395

Email: Hl.ppm@-ccdosp.org

Cornerstone Family Ministries
Provides child care, housing opportunities, monthly self-help food distribution. Cultural arts & education to at-risk families.

2801 N. 17th Street
Tampa, FL 33605
Phone: (813) 248-6259

Crisis Center of Tampa Bay, Inc.
One Crisis Center Plaza
Tampa, Florida 33613-1238
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Phone: (813) 964-1964
Fax: (813) 964-1564

Directions for Mental Health
Provides counseling and psychiatric treatment for all ages; also case management, homeless outreach, school-based
counseling and home visits to the elderly.

Phone: (727) 524-4464

Drug Abuse Comprehensive Coordinating Office
Provides substance abuse prevention, intervention, and treatment services for all ages including assessment, counseling,
residential, methadone, alternative schools, and day treatment for women and infants.

4422 E. Columbus Dr.
Tampa, FL 33605
Phone: (813) 231-1340

Family Service Association of Greater Tampa, Inc.
Provides counseling on marriage, grief, loss, sexual abuse, domestic violence child abuse and other stresses/conflicts.
Provides community outreach advocacy and educational programs.

407 N Parsons Ave Ste 104A
Brandon, FL 33510
Phone: (813) 571-1684

Hotlines

Suicide & Crisis Hotline (813) 234-1234
TDD/TTY (813) 234-1234

TeenLink (813) 236-TEEN/(813) 236-8336
ParentLink (813) 2PARENT/(813) 272-7368
ElderNet Services (813) 964-1577

Lutheran Services of Florida
A non-profit social agency providing critical assistance to all people in need, including children and families, without regard
to religious affiliation or race.

3627A West Waters Ave.
Tampa, FL 33614

Phone: (813) 875-1408
Toll Free: (800) 651-1853
Fax: (813) 875-1302

Mental Health Care, Inc. (The Panos Center)

A program of MHC, Inc., the Panos Center provides outpatient mental health services to children, adults, and families in
East Hillsborough County.

5707 North 22nd St.

Tampa, FL 33610

Phone: (813) 272-2244
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Operation PAR, Inc.
To strengthen our communities by caring for families and individuals impacted by substance abuse and mental illness.

24-Hour Hotline: (888) PAR-NEXT/ (888)727-6398

Salvation Army

A social service organization that provides non-discriminative spiritual and practical physical assistance to those in need.
1603 N. Florida Avenue

Tampa, FL 33602

Phone: (813) 226-0055

The Spring of Tampa Bay
Domestic Violence Shelter

PO Box 4772

Tampa, FL 33677

Hotline number: (813)247-7233
Administration: (813)247-5433
Fax: (813)247-2930

Suncoast Center for Community Mental Health
Mental health and substance abuse services for children, adults, and seniors, including counseling, psychiatric care,
family therapy, case management advocacy.

4024 Central Avenue

St. Petersburg, FL 33711
Phone: (727) 327-7656
Fax: (727) 323-8978

Tampa Jewish Community Center & Federation, Inc.
Tampa JCC/Federation provides programming of recreational, educational, cultural and therapeutic content; residential
and day care for all age group in the Jewish and general communities.

13009 Community Campus Drive
Tampa, Florida 33625
Phone: (813) 264-9000

Tampa Jewish Family Services
Preserves and strengthens family life by assisting individuals, families, couples and children experiencing difficulties which
can be helped through counseling or other social service programs.

13009 Community Campus Drive
Tampa, FL 33625

Phone: (813) 960-1848

Fax: (813) 265-8239

Travelers Aid-St. Petersburg
To meet promptly and efficiently the emergency needs of persons in transit or transition and provide required financial
assistance.

Daystar Life Center
226 Sixth Street South
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St. Petersburg, FL 33701
Phone: (727) 825-0442

Travelers Aid-Tampa
To meet promptly and efficiently the emergency needs of persons in transit or transition and provide required financial
assistance.

Crisis Center of Tampa Bay, Inc.
One Crisis Center Plaza
Tampa, FL 33613

Phone: (813) 264-9949

United Way of Tampa Bay
Provides for positive impact and responds to identified needs through investments to local, quality human service
programs, resulting from an efficient annual fund raising campaign.

5201 W. Kennedy Blvd., Suite 600
Tampa, FL 33609

Phone: (813) 274-0900

Fax: (813) 228-9549

Manatee County http://www.co.manatee fl.us/

Manatee County Health Department
410 Sixth Avenue, East

Bradenton, FL 34208

(941) 748-0747 x1222

Fax: (941) 714-7282

Manatee County Department of Public Safety
2101 47th Terrace East

Bradenton, FL 34206

Phone: (941) 749-3500

Fax: (941) 749-3576

American Red Cross - Manatee County Chapter
Humanitarian organization led by volunteers to provide relief to victims of disaster and to help people prevent, prepare for
and respond to emergencies.

2905 59th Street West

Bradenton Florida 34209

Voice: (941) 792-8686

Fax: (941) 792-3680

Email: information@manateeredcross.org
Coverage area: Hardee and Manatee Counties
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Anna Maria Island Community Center
Provide quality educational recreational, and social programs for all ages-including services of a licensed marriage, family
therapist for children and family's attending the center.

407 Magnolia Street

Anna Maria, Florida 34216
Phone: (941) 778-1908
Fax: (941) 778-9511

Children's Home Society of Florida, Gulf Coast Division
Provides case management and counseling services for at risk youth and teen moms.

8306 Laurel Fair Circle
Suite 160

Tampa FL 33610
Phone: (813) 740-4266
Fax: (813) 740-4272

Community Coalition on Homelessness
Provides case management and limited financial assistance with rental to homeless and at-risk individuals and families
who are motivated to become self-sufficient.

202 13th Avenue East
Bradenton, FL 34208
Phone: (941) 747-1509

Hope Family Services
Safe shelter, transitional housing, counseling, advocacy, support groups, information and referral for victims of domestic
violence and their children free and confidential.

1201 8th Ave W

Bradenton, FL 34205

24-Hour Help Line: (941) 755-6805
Phone: (941) 747-8499

Fax: (941) 749-1796

Email: hopefamilyservic@aol.com

Manatee Glens
Restoring lives and bringing families together by providing quality mental health and addiction treatment and prevention to
all in need. 24-hour Rape Crisis Program, child welfare services and EAP.

2020 26th Ave E

Bradenton, FL 34208

24-Hour Access Center: (941) 782-4617
24-Hour Rape Crisis Hotline: (941) 708-6059
Office: (941) 782-4600

Resource Connection for Kids

302 Manatee Avenue East, Suite 200
Bradenton, FL 34208

Phone: (941) 745-5949
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Salvation Army
The Salvation Army in Manatee County provides safe shelter, food, clothing and care management services to the
homeless. It also operates a subsidized childcare center.

1204 14" Street West
Bradenton, FL 34205
Phone: (941) 748-5110
Fax: (941) 749-0925

United Way of Manatee County

To develop resources and partnerships that makes a measurable difference in people's lives.
1701 Tamiami Trail

Bradenton, FL 34205

Phone: (941) 748-1313

Fax: (941) 747-4519

Volunteer Services of Manatee County, Inc.

Volunteer services of Manatee County, Inc. mobilizes people and resources to meet unmet needs in the community.
5131 Manatee Avenue West

Bradenton, Florida 34209

Phone: (941) 761-3207

Fax: (941) 761-0458

Email: manateens@volunteermanatee.org

Pasco County http://www.pascocountyfl.net/

Pasco County Health Department
10841 Little Road

New Port Richey, FL 34654

Phone: (727) 861-5250

Pasco County Emergency Management
7530 Little Road

New Port Richey, Florida 34654

Phone: (727) 847-8137

Fax: (727) 847-8004

American Red Cross, Tampa Bay Chapter
The American Red Cross provides relief to victims of disaster and helps people prevent, prepare for, and respond to
emergencies.

3310 West Main Street

Tampa Florida 33607

Phone: (813) 348-4820

Fax: (813) 348-4830

Email: magnusonc@usa.redcross.org
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Catholic Charities

37733 Meridian Avenue
Dade City, FL 33525

Ph: (352) 521-1218

Toll Free: (888) 816-6909
Fax: (352) 521-1219

Email: PA.ppss@ccdosp.org

Harbor Behavioral Healthcare Institute
Provides a full spectrum of mental health and substance abuse treatment for adults and children including, but not limited
to in-patient, out-patient, residential, and case management.

24-Hour Crisis Support: (727) 849-9988

Toll Free: (888) 841-4440

West Pasco - Adult Services: (727) 841-4430
East Pasco: (352) 521-1474

Children’s Services: (727) 834-3959

Pasco County Toll Free Rape Hotline
Phone: 888-668-RAPE (7273)

Salvation Army Domestic Violence Program of West Pasco
PO Box 5517

Hudson, FL 34674-5517

Hotline number: (727)856-5797

Administration: (727)856-6498

Fax: (727)857-1907

Sunrise of Pasco County, Inc.

Florida Domestic Violence Hotline: (800) 500-1119

Hotline: (352) 521-3120

Sexual Assault Toll Free Hotline: (888) 668-7273 (West & Central Pasco)

United Way of Pasco County
Provide support for 30 agencies and more than 175 services and programs in Pasco County. Other programs include
planning, agency relations and allocations.

Phone: (727) 845-3030

Pinellas County http://www.pinellascounty.org/

Pinellas County Health Department
205 Dr. M. L. King Street North

St. Petersburg, Florida 33701

Phone: (727) 824-6900
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Fax: (727) 820-4275

Pinellas County Emergency Management
400 South Fort Harrison Avenue
Clearwater, Florida 33756

Phone: (727) 464-3800

Fax: (727) 464-4024

TDD: (727) 464-4431

2-1-1 Tampa Bay Cares, Inc.
24-Hour Call Center: 2-1-1

TTD: 2-1-1 or 727-210-4243
Administration Phone: (727) 210-4233
Fax: (727) 210-4234

CASA

Domestic Violence Shelter

PO Box 414

St Petersburg, FL 33731

Hotline number: (727)895-4912 x 1
Administration: (727)895-4912 x111
Fax: (727)821-7101

Catholic Charities

1213 16th Street North

St. Petersburg, FL 33705
Ph: (727) 550-4236

Fax: (727) 550-4375
Email: Pl.ppm@-ccdosp.org

Coordinated Child Care of Pinellas

Child care scholarships, provider quality assessments/training, school readiness screening, locating child care
consultation, services for children with special needs, reimbursement for care and meals.

Coordinated Child Care of Pinellas, Inc.
6698 68th Avenue North, Suite B
Pinellas Park, FL 33781

Phone: (727) 547-5700

Email: info@childcarepinellas.org

Centers in Clearwater, Largo, Pinellas Park, St. Petersburg and Tarpon

The Haven of R.C.S.

Domestic Violence Shelter

PO Box 10594

Clearwater, FL 33757

Hotline number: (727) 442-4128
Outreach (727) 441-2029

*To access web links for resources please see electronic version of guide at www.umdeepcenter.org
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Administration: (727) 442-2719
Fax: (727) 461-5057

Personal Enrichment Through Mental Health Services
11254 58 Street North
Pinellas Park, FL 33782-2213
24-Hour Suicide Hotline: (727) 791-3131
24-Hour Mental Health Assistance: (727) 541-4628
Phone: (727) 545-6477
Fax: (727) 545-6464
Mental Health Urgent Care Walk-In Clinic
400 15 Street North
St. Petersburg, FL 33705
727-552-1053

Youth and Family Alternatives, Inc.
Provider of social services to children and families throughout West Central Florida. Services include temporary
residential shelter, non-residential counseling, subsidized child care, in-school early intervention and family preservation.

7524 Plathe Road

New Port Richey, Florida 34653
Phone (727) 835-4166

Fax (727) 835-3942

Email info@yfainc.org

Polk County http://www.polk-county.net/

Polk County Health Department
1290 Golfview Avenue

Bartow, FL 33830

Phone: (863) 519-7900 x1002
Fax: (863) 534-0293

Polk County Public Safety

1295 Brice Blvd.

Bartow, FL 33830

Phone: (863) 534-5600

Fax: (863) 534-5647

American Red Cross Polk County Chapter
147 Avenue A Northwest

Winter Haven Florida 33881

Voice: (863) 294-5941

Fax: (863) 293-9626
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Disaster & Extreme Event Preparedeness

Email: Iscialo@polkredcross.org
Coverage area: Highlands and Polk Counties

Peace River Center - Domestic Violence Shelter

P.O. Box 1559

Bartow, FL 33831-1559

Hotline numbers: (863)413-2700 or (863)386-1167 (Sebring)
Administration: (863)413-2708

Fax: (863)582-7280

Redlands Christian Migrant Association
Plant City Area Office

1402 W. Knights Griffin Rd.

Plant City, FL 33565

Phone: (813) 707-7006

Fax: (813) 707-7012

Sumter County

Sumter County Health Department
Post Office Box 98

415 E. Noble Ave.

Bushnell, FL 33513

Phone: (352) 793-6979

Fax: (352) 568-0930

Sumter County Emergency Management
1010 N. Main St.

Bushnell, Fl 33513

Phone: (352) 569-6000

Haven of Lake and Sumter Counties
Domestic Violence Shelter

PO Box 492335

Leesburg, FL 34749-2335

Hotline number: (352)753-5800
Administration: (352)787-5889

Fax: (352)787-4125

http://bocc.co.sumter.fl.us/
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