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Region 7: Miami Region 

Voluntary Organizations 

American Red Cross Sebastian Service Center 
1627 US Hwy 1, Suite 3A 
Sebastian, FL 32958 
Phone: (772) 388-9070 
Fax: (772) 388-5651 
Email: ntcseb@bellsouth.net 
 

Gulf Coast Community Care  
Non-profit agency providing comprehensive services for individuals with serious medical, physical, psychiatric, and 
developmental disabilities so they may live in the least restrictive environment.  

14041 Icot Boulevard 
Clearwater, FL 33760 
Phone: (727) 479-1800 
Toll Free: (800) 888-5066 
Fax: (727) 535-4774 
Servicing: Pinellas, Pasco, Hillsborough, Polk, Sarasota, Lee, Broward, and Miami-Dade Counties 
 
Gulf Coast Jewish Family Services, Inc. 
14041 Icot Boulevard 
Clearwater, FL 33760 
Phone: (727) 479-1800 
Toll Free: (800) 888-5066 
Fax: (727) 535-4774  
 
Redlands Christian Migrant Association 
Phone: (239) 658-3560 
Toll Free: (800) 282-6540   
 

Department of Children and Families 

Circuit 15: Palm Beach County 
Perry Borman 
Circuit 15 Administrator 
111 S. Sapodilla Avenue 
West Palm Beach, FL 33401 
Phone: (561) 837-5078 
 
 
 

mailto:ntcseb@bellsouth.net
http://gulfcoastcommunitycare.org/
http://www.gcjfs.org/
http://www.rcma.org/index.asp
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Circuit 11: Dade County 
Gilda Ferradaz 
Circuit 11 Administrator 
401 N. W. 2nd Avenue 
Miami, FL 33128 
Phone: (305) 377-5055 
 
Circuit 16: Monroe County 
Gilda Ferradaz 
Circuit 16 Administrator 
401 N. W. 2nd Avenue 
Miami, FL 33128 
Phone: (305) 377-5055 
 
Circuit 17: Broward County 
Jack Moss 
Circuit 17 Administrator 
201 W. Broward Blvd. 
Ft. Lauderdale, FL 33301 
Phone: (954)467-4298 

 

Mental Health Services 

Mental Health Association of Broward County 
7145 West Oakland Park Blvd 
Lauderhill, FL  33313 
Phone: (954) 746-2055 
Fax: (954) 746-6373 
Email: info@mhabroward.org 
 
 
 

Broward County        http://www.co.broward.fl.us/ 

Broward County Health Department 
780 SW 24th Street 
Ft. Lauderdale, FL 33315 
Phone: (954) 467-4413    
Fax: (954) 467-4589   
 
Broward Emergency Management Agency 
201 NW 84th Avenue 
Plantation, FL 33324 
Phone: (954) 831-3900 

http://www.mhabroward.org/
mailto:info@mhabroward.org
http://www.co.broward.fl.us/
http://browardchd.org/home.htm
http://www.broward.org/disaster/
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Broward Addiction Recovery Centers (BARC) 
Substance Abuse Treatment 

Governmental Center, Room 318 
115 S. Andrews Ave. 
Fort Lauderdale, FL 33301 
24-Hour Contact: (954) 831-1579 
Phone: (954) 357-5444 
Fax: (954) 357-5469 
 
Broward County American Red Cross Chapter 
521 Northeast 4th Avenue 
Fort Lauderdale Florida 33301 
Voice: (954) 763-9900 
Fax: (954) 768-9909 
E-Mail: nichtawitc@usa.redcross 
Coverage area: Broward County 
 
Family Service Agency  
3347 North University Drive 
Davie , Florida 33024 
Phone: (954)  587-7880 
Fax: (954)  587-3229 
 
Henderson Mental Health Crisis Center 
4720 North State Rd 7 Building B  
Fort Lauderdale, Florida 33319 
Telephone: (954) 463-0911 
 
Mental Health Association of Broward County  
7145 W. Oakland Park Boulevard 
Lauderhill, FL 33313 
Phone: (954) 746 – 2055  
Fax: (954) 746 – 6373 
Email: webmaster@mhabroward.org  

 
Teen Hotline  
For teens 13 – 18 years of age 

Phone: (954) 567 – 8336  
 
Women in Distress  
P.O. Box 676 
Fort Lauderdale, FL 33302 
24-Hour Crisis Line: (800) 500-1119 
Phone: (954) 760-9800 
Fax: (954) 832-9487 
 

http://www.broward.org/healthcare/sahcsdsamain.htm
http://www.arcbcc.org/
mailto:nichtawitc@usa.redcross.org
http://www.hendersonmhc.org/index.html
http://www.mhabroward.org/index.html
mailto:webmaster@mhabroward.org
http://www.womenindistress.org/home.html


 
 

90 

*To access web links for resources please see electronic version of guide at www.umdeepcenter.org  

Dade County          http://miamidade.gov/ 

Dade County Health Department 

1350 Northwest 14th Street  

Miami, FL 33125 

Phone: (305) 324-2400 

 
Miami-Dade County Emergency Management 
9300 NW 41st Street 
Miami, Florida 33178 
Phone: (305) 468-5400 
Fax: (305) 468-5401 
TDD: (305) 468-5402 
 
American Red Cross Greater Miami & The Keys Chapter 
335 Southwest 27th Avenue 
Miami Florida 33135 
Voice: (305) 644-1200 
Fax: (305) 644-1038 
Email: arcmiami@crossnet.org 
Coverage area: Dade and Monroe Counties 
 
Catholic Charities of the Archdiocese of Miami  
Catholic Charities of Miami serves the vulnerable in South Florida by providing comprehensive, caring, professional 
services; fostering grassroot community support and advocating social justice.  

10631 Kendall Dr., Suite 105 
Miami, FL 33176 
Phone: (305) 859-2148 
Toll-free: (866) 758-0025 
Email: counseling@ccadm.org 
 
Center for Family and Child Enrichment, Inc. (The)  
The Center for Family and Child Enrichment, Inc. is a child welfare organization which provides counseling, case 
management, foster and group care, and after other social services to families and children at risk. 
1825 NW 167th Street, Suite 102 
Miami Gardens, FL 33056  
Phone: (305) 624-7450  
Fax: (305) 623-7893 
 
Centro Campesino Farm Worker Center, Inc.  
Affordable housing, GED, Employment training in construction and clerical development programs for in and after school; 
youth, emergency disaster relief, leadership development, and community building.  

35801 SW 186 Ave. Florida City, FL 33034  
Phone: (305) 245-7738 

http://miamidade.gov/
http://www.dadehealth.org/index.asp
http://www.miamidade.gov/OEM/
http://www.miamiredcross.org/
mailto:arcmiami@crossnet.org
http://www.catholiccharitiesadm.org/main.htm
mailto:%20counseling@ccadm.org
http://www.cfceinc.org/index.html
http://www.centrocampesino.org/joomla/
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Fax: (305) 247-2619 
Email:  Elaina Komala 
 
Children's Home Society of Florida  
Children's Home Society is a state leader in providing responsive relevancy, quality, community-based services to meet 
the needs of individuals, families and communities.  

800 NW 15th St 
Miami, Fl 33136 
Phone: (305) 324-1262 
Fax: (305) 326-7430 
Email: Jackie.gonzalez@chsfl.org 
 
Children's Psychiatric Center  
The mission of the Children's Psychiatric Center is to prevent and treat emotional disorders in children living in Miami-
Dade and Monroe Counties regardless of race, ethnicity, religion, sex disability or social.  

15490 NW 7th Avenue 
Miami, Fl 33169 
Phone: (305) 685-0381 
 
Citrus Health Network, Inc.  
A community mental health center providing social services and inpatient and outpatient mental health and substance 
abuse services to children and adults.  

4175 West 20th Avenue  
Hialeah, FL 33012  
Phone: (305) 825-0300  
Fax: (305) 424-3184 
 
Cuban American National Council  
Founded in 1972, provides education, employment and housing services to disadvantaged individuals of various 
ethnic/racial/ national backgrounds.  

1223 SW 4 Street 
Miami, FL 33135  
Phone: (305) 642-3484  
Fax: (305) 642-9122 
 
Dave and Mary Alper Jewish Community Center  
Provides educational, recreational and socialization programs to people ranging in age from 18 months to 90 years. The 
center also provides services to people with special needs and support groups for children who lost a family member, etc.  

11155 SW 112th Avenue  
Miami, FL 33176  
Fax: (305) 595.1902 
Email: info@alperjcc.org 
 
Family Counseling Services of Greater Miami  
For 85 years, Family Counseling Services of Greater Miami has provided professional counseling and educational 
services to children, adolescents and families throughout Miami-Dade County.  

7412 Sunset Drive 

mailto:ekomala@centrocampesino.org
http://www.chsfl.org/
mailto:Jackie.gonzalez@chsfl.org
http://www.cpcinc.org/
http://www.citrushealth.com/
http://www.cnc.org/
http://www.alperjcc.org/
mailto:info@alperjcc.org
http://www.familycounseling.org/
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Miami, FL 33143 
Phone: (305)740-8998 
Fax: (305) 740-0633  
 
Family Resource Center of South Florida, Inc.  
Provide a continuum of prevention and treatment child welfare service including emergency shelter for abused children, 
parenting classes, in-home counseling and substance abuse services.  

4770 Biscayne Boulevard 
Miami FL 33137 
Phone: (305) 576-6190 ext. 45 
 
Helen B. Bentley Family Health Center, Inc.  
Helen B. Bentley Family Health Center; providing medical and social services to the medically needy and indigent people 
of Miami-Dade County.  

3090 SW 37th Avenue  
Miami, FL 33133 
Phone: (305) 447-4950  
Fax: (305) 444-7866 
Email: bhepburn@hcnetwork.org 
 
James E. Scott Community Association  
As a private multi-service agency, JESCA provides childcare, employment, cultural, crime diversionary, elderly and mental 
health activities for elders, youths, infants, toddlers, and adults.  

2389 N.W. 54th Street 
Miami, FL 33142  
Phone: (305) 637-1018 
Fax: (305) 638-4642 
Email: jesca@bellsouth.net  
 
Miami Behavioral Health Center  
Provides mental health, substance abuse, and domestic violence treatment and prevention services to residents of its 
service area. Administration and fund-raising account for 10%.  

3850 West Flagler Street 
Miami FL 33135 
Hotline: (305) 774-3600 
Phone: (305) 649-1107 
 
Miami Bridge Youth and Family Service, Inc.  
Miami Bridge Youth and Family Center provides family crisis intervention counseling and emergency residential shelter 
care services for homeless, runaway and troubled youth ages 10-17.  

2810 N.W. South River Drive  
Miami, FL 33125  
Phone: (305) 635-8953  
 
 

http://www.realpagessites.com/helenbbentley/
http://jescaonline.org/
mailto:jesca@bellsouth.net
http://www.mbhc.org/
http://www.miamibridge.org/
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Miami-Dade Advocates for Victims 
Domestic Violence Shelter 
P.O. Box 380817 
Miami, FL  33238-0817 
Hotline numbers: (305) 758-2546 or (305)247-4249 (Homestead) 
Administration: (305)758-2804, ext. 224 
Fax: (305)756-1347 
 
New Horizons Community Mental Health Center, Inc.  
Provides highly accessible and culturally appropriate services to individuals and families who are encountering emotional 
difficulties and substance abuse problems.  

1469 NW 36 th Street 
Miami, FL 33142  
Phone: (305)635-0366 
Fax: (305)635-6378 
 
Richmond-Perrine Optimist Club, Inc.  
To establish services in all the poor and disadvantaged communities in south Dade to help the most needy achieve a 
better quality of life.  

The Salvation Army  
The Salvation Army is a multi-service organization, whose heart and motivation is its inseparable religious charitable 
nature, our services are free to those coming to us for assistance.  

1907 N.W. 38th street 
 Miami, Fl 33142 
 Phone: (305) 637-6700 
 Fax: (305) 635-1052 
 
Switchboard of Miami 
Children’s‎Trust‎Helpline:‎2-1-1 
TTY: (305) 644-9449 
Teen Link Hotline: (305) 377-8255/ (305) 377-8336 
Seniors Never Alone Program: (305) 646-3606 
 
United Way of Miami-Dade  
United Way of Miami-Dade is a local organization run by volunteers, that supports sixty-six human care agencies serving 
one-half-million people annually in Miami-Dade.  

3250 Southwest 3rd Avenue 
Miami, FL 33129-2712  
Phone: (305) 860-3000 
Email: caring@unitedwaymiami.org 
 
Victims Response, Inc/The Lodge  
Domestic Violence Shelter 
PO Box 470728  
Miami, FL 33147  
Hotline number: (305) 693-0232 

http://newhorizonscmhc.com/index.htm
http://richmondperrineoptimist.org/000/default.asp
http://www.uss.salvationarmy.org/uss/www_uss_miami.nsf
http://www.switchboardmiami.org/
http://www.unitedwaymiami.org/
mailto:caring@unitedwaymiami.org
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Administration Phone: (305) 693-0499  
Fax: (305) 542-4128  
 

 

Monroe County      http://www.monroecounty-fl.gov/Pages/index  

Monroe County Health Department  
P.O. Box 6193 
1100 Simonton St.  
Key West, FL 33041-6193 
Phone: (305) 293-7534   
Fax: (305) 293-7535 
 
Monroe County Emergency Management 
490 63rd Street (Ocean), Suite 150 
Marathon, Florida 33050 
Phone: (305) 289-6018 
Fax: (305) 289-6333 

 
Domestic Abuse Shelter of the Florida Keys 
PO Box 2696 
Marathon Shores, FL  33052 
24-hour hotline: (305)743-4440  
Administration: (305)743-5452 
 
Florida Keys Outreach Coalition, Inc.  
Provides counseling, referrals and employment assistance to homeless men, women and children; operates residential 
facilities to help homeless transition to housing and jobs.  

5100 College Road  
Stock Island, FL 33040 
Outreach Office: (800) 528-6595  
 
Heart of the Keys Recreation Association, Inc. (AKA Marathon Recreation Center)  
To provide safe, drug-free supervised activities and programs of an athletic, cultural, and educational nature for the youth 
of the Middle Florida Keys.  

PO Box 500836 
Marathon, FL 33050-0836  
 
United Way of Monroe County  
Coordinates annual campaign to raise operations funds for 19 local human services and recreation agencies. One 
donation benefits all 19 Monroe County agencies.  

PO Box 2910 
Key West, FL 33045-2910 
Phone: (305) 296-3464 
 

http://www.monroecounty-fl.gov/Pages/index
http://www.monroecounty-fl.gov/Pages/MonroeCoFL_Emergency/index
http://www.domesticabuseshelter.org/
http://www.neighborhoodlink.com/org/fkoc
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Wesley House Community Center, Inc.  
An early childhood and family support service in Monroe County offering services for families with children ages birth to 
twelve years.  

1304 Truman Ave. 
Key West, FL 33040 
Main Office: (305) 292-7150 
Toll Free: (877) 595-5437  
 
 
 

Palm Beach County       http://www.co.palm-beach.fl.us/  

Palm Beach County Health Department  
Post Office Box 29  
1150 45th St 
West Palm Beach, FL 33402 
Phone: (561) 514-5300 
Fax: (561) 514-5540 
 
Palm Beach County Div. of Emergency Management 
20 South Military Trail 
West Palm Beach, FL 33415 
Phone: (561) 712-6400 
 
211 Palm Beach/Treasure Coast Center for Information and Crisis Services  
Administration of programs related to information and referral, crisis intervention, suicide prevention, client advocacy, 
telephone reassurance and maintenance or provision of community resource databases.  

P.O. Box 3588  
Lantana, 33465  
Phone: 2-1-1 
Email: 211@211pbtc.org  
 

Aid to Victims of Domestic Abuse, Inc. 
PO Box 667 
Delray Beach, FL  33447 
Hotline numbers: (561)265-2900 or 1-800-355-8547 
Administration: (561)265-3797 
Fax: (561)265-2101 
 
American National Red Cross, Palm Beach County Chapter  
Humanitarian organization, led by volunteers, guided by the International Red Cross, provides relief to victims of 
disasters, help people prepare for, and respond to emergencies.  

825 Fern Street 
West Palm Beach, FL 33401 
Phone: (561) 833-7711  

http://www.wesleyhouse.org/
http://www.co.palm-beach.fl.us/
http://www.doh.state.fl.us/chdpalmbeach/default.htm
http://www.pbcgov.com/publicsafety/emergencymanagement/
http://www.211palmbeach.org/
mailto:211@211pbtc.org
http://www.redcross-pbc.org/
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Fax: (561) 833-8771  
Email: chapterhq@redcross-pbc.org 
 
Behavioral Health Department of Palm Beach County 
3111 South Dixie Highway, Suite 138 
West Palm Beach, FL 33405 
Phone: (561) 804-4240 
Fax: (561) 804-4272 

 
Catholic Charities, Diocese of Palm Beach  
Services available to anyone include: family counseling; crisis pregnancy services; elderly guardianship; homeless 
shelters; material assistance; foster care & adoption; refugee resettlement; immigration services; group homes.  

PO Box 109650 
Palm Beach Gardens, FL 33410 
Phone: (561) 775-9560 
 
Center for Family Services of Palm Beach County  
Provides individual, group & family counseling dealing with violence, child abuse, parenting, depression, addiction, 
marital, divorce & emotional problems; operates homeless shelter & assistance to needy families.  

4101 Parker Avenue 
West Palm Beach, FL 33405 
Phone: (561) 616-1222 
Fax: (561) 616-1230 
 
Center for Group Counseling  
Dedicated to providing wrap-around mental health assistance to all in need.  

22455 Boca Rio Rd.  
Boca Raton, FL 33433 
Phone: (561) 483-5300 
Fax: (561) 483-5325 
Email: center@groupcounseling.org 
Center for Information & Crisis Services 
To help people in Palm Beach County find a way to successfully solve their own problems by providing information, 
referral, crisis intervention & community services.  

P.O. Box 3588 
Lantana, FL 33465-3588 
CrisisLine (teen, elder, homeless): 2-1-1 
Administrative Office: (561) 547-8637  
 
Community Intervention and Research Center Inc.  
Strives to keep children in the least restrictive environment using behavior modification, parenting education and 
consultations.  

2112 S. Congress Ave., Suite 102  
West Palm Beach, 33406  
Phone: (561) 649-8787  
Fax: (561) 649-0607  
Email: mvw1720@aol.com 

mailto:chapterhq@redcross-pbc.org
http://www.diocesepb.org/charities/
http://ctrfam.org/
http://www.groupcounseling.org/
mailto:center@groupcounseling.org
http://211palmbeach.org/
mailto:mvw1720@aol.com
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Comprehensive Alcoholism Rehabilitation Program  
A comprehensive continuum of chemical dependency services (detoxification, residential, outpatient, prevention, etc.) 
provided to individuals/families regardless of race, religion, sex socioeconomic status, ability to pay.  

5400 East Avenue 
West Palm Beach, FL 33407 
Phone: (561) 844-6400  
 
Counseling/Psychotherapy Center 
9441 W Sample Rd. #208  
Coral Springs, FL 33065 
Phone: (954) 753-1552 
 
Drug Abuse Treatment Association  
Provides substance abuse treatment, prevention and education services to a five-county area. Operates an 18-bed 
adolescent residential treatment facility in West Palm Beach.  

West Palm Beach: (561) 844-3556    
Toll Free: (800) 253-8770 
 
Florence Fuller Child Development Center  
Education development and day care for children ages 6 weeks to 13 years of low-income working mothers, after-school 
tutoring and summer programs.  

Phone: (561) 391-7274  
 
Mental Health Association of Palm Beach County  
Promotes mental health and advocates for improved care and treatment for the mentally ill. Services benefiting children, 
adults, families, and senior citizens.  

909 Fern Street 
West Palm Beach, FL 33401  
Phone: (561) 832-3755  
Fax: (561) 832-3900 
 
Ruth Rales Jewish Family Service/ of South Palm Beach County Inc.  
Meets the psychological and social service needs of individuals and families in South Palm Beach County, from child 
hood through old age.  

21300 Ruth & Baron Coleman Blvd. 
Boca Raton, FL 33428 
Phone: (561) 852-3333  
 
South County Mental Health Center: Psychological Services Program 
16158 South Military Trail 
Delray Beach, FL 33484  
Emergency: (561) 495-0522 
Administration (561)637-7533 
 
United Way of Palm Beach County  
Helps change and save lives of those most in need in our community through 144 volunteer-approved health/ human 
service programs of 60 local agencies.  

http://www.carpinc.org/
http://www.drugabusetreatment.org/
http://www.ffcdc.org/
http://www.mhapbc.org/
http://www.ruthralesjfs.org/
http://www.scmhcinc.org/index.html
http://www.unitedwaypbc.org/
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2600 Quantum Blvd. 
Boynton Beach, FL 33426-8627 
Phone: (561) 375-6600 
Fax: (561) 375-6666  
 
YWCA Harmony House 
Domestic Violence Shelter 
2200 N Florida Mango Road Suite 102 
West Palm Beach, FL  33409 
Hotline numbers:  (800) 973-9922 or (561)640-9844 
Administration: (561)640-0050  
Fax: (561)640-9155 
 
 


