
SUSTAIN 
SUSTAIN disaster responders with vital 
supplies and equipment.

SAFEGUARD
SAFEGUARD and protect disaster 
responders from harm.
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STRATEGIES OBJECTIVES TACTICS

KEYS  
TO DISASTER 
HEALTH

SECURE

SHELTER

SHIELD

SIGNAL

SUPPLY

SERVE

STOCKPILE

STRETCH

RELAX

REASSURE

RESPECT

RESTATE

REFUEL

UNITE

UNIFY

UTILIZE 
SUPPORT

Select, adapt, apply SAFEGUARD RESPONDER Tactics:

Select, adapt, apply SUSTAIN RESPONDER Tactics:

Select, adapt, apply COMFORT RESPONDER Tactics:

Select, adapt, apply CONNECT RESPONDER Tactics:

Select, adapt, apply ADVISE RESPONDER Tactics:

Select, adapt, apply ACTIVATE RESPONDER Tactics:

CONNECT 
CONNECT disaster responders with 
team members and sources of 
interpersonal support. Maintain 
contact with home and family.

COMFORT 
COMFORT, support, manage stress, 
and diminish distress for disaster 
responders.

F
U

N
C

T
IO

N

ACTIVATE
ACTIVATE disaster responders 
to serve responsibly, capably, 
and resiliently.

A
C
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ADVISE ON
DISASTER

ADVISE ON
MISSION

ADVISE ON
COPING

ACTIVATE 
RESPONSIBLY

ACTIVATE
CAPABLY

ACTIVATE
RESILIENTLY

ADVISE 
ADVISE disaster responders about 
the disaster situation. Educate 
about positive coping strategies.
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SCENARIO
NAME:

YOUR
ROLE:

PREPARE 
SKILLS SET

PLAN Disaster Role 

PRACTICE Disaster Role

PRIORITIZE Stress Management

IDENTIFY PREPARE SKILLS to use for this scenario:



SUSTAIN 
SUSTAIN survivors by providing basic 
survival needs.

SAFEGUARD
SAFEGUARD survivors from harm and 
offer protection.

S
A
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STRATEGIES OBJECTIVES TACTICS

KEYS  
TO DISASTER 
HEALTH

SAVE

SECURE

SHELTER

SHIELD

SIGNAL

SUPPLY

SERVE

STOCKPILE

STRETCH

RELAX

REASSURE

RESPECT

UNITE

UTILIZE 
SUPPORT

Select, adapt, apply SAFEGUARD SURVIVOR Tactics:

Select, adapt, apply SUSTAIN SURVIVOR Tactics:

Select, adapt, apply COMFORT SURVIVOR Tactics:

Select, adapt, apply CONNECT SURVIVOR Tactics:

Select, adapt, apply ADVISE SURVIVOR Tactics:

Select, adapt, apply ACTIVATE RESPONDER Tactics:

CONNECT 
CONNECT survivors to family, friends, 
neighbors, pets, community support 
systems, and disaster responders.

COMFORT 
COMFORT, calm, stabilize, and orient 
distressed and emotionally-over-
whelmed survivors. 
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ACTIVATE
ACTIVATE disaster responders 
to serve responsibly, capably, 
and resiliently.

A
C
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ADVISE ON
DISASTER

ADVISE ON
COPING

ASSIST

ACCESS

ADVISE 
ADVISE and inform survivors about 
the disaster and teach coping 
strategies.
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SCENARIO
NAME:

SURVIVORS
YOU SERVE:

RESPOND 
SKILLS SET

APPROACH Survivors

�ATTEND to Cultural Issues 
and Special Needs

APPRAISE Survivors

IDENTIFY RESPOND SKILLS to use for this scenario:


